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КлNG>ві Eл>ва: 54A>, 54A>V6Eь>V CBE?G7<, 54A>V6Eь>V CDB8G>F<, 54A>VA7, 8BIB8<, 
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ANNOTATION 

The master's thesis is devoted to a detailed study and analysis of the peculiarities of the 

introduction of new products and services in the activities of banking institutions in 

modern circumstances and their role in the formation of bank revenues.  

The object of the study is new banking products and services and their impact on the 

formation of income of the CB JSC <FUIB=. 

The study uses information materials of scientific research in the field of banking, 

statistics, legislative and regulatory documents on banking sector regulation, economic 

indicators of the CB JSC <FUIB=, etc. 

 The most relevant banking innovation, which is currently used in the world, is 

analyzed: <multichannel activity=, which involves a combination of traditional and new 

technologies.  

The paper concludes with conclusions summarizing the conducted research, as well as 

proposals for theoretical, methodological and scientific and applied directions. 

 

Keywords: bank, banking services, banking products, banking, income, analysis. 
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A0<5  <’OA0 25;8:>W @>30B>W EC4>18 (B20@8=), :C@59, OєFP, 68B0, 2V2A0, ?@>A0 B0 

FC:@C, <V=5@0;P=8E 4>1@82 <>6=0 74V9A=N20B8 =0 C<>20E ;VF5=7C20==N. 

�5@E>2=>N @04>N ':@0W=8 �0:>=>< ':@0W=8 № 2120-IX 2V4 15 15@57=O 2022 

@>:C 2=5A5=V 7<V=8 4> ?>40B:>2>3> 70:>=>402AB20 I>4> 4VW >:@5<8E =>@< =0 

?5@V>4 4VW 2>є==>3> AB0=C.  

23 G5@2=O 2022 @>:C =0 A0<VBV C �@NAA5;V Є2@>?59AP:0 $040 CE20;8;0 

@VH5==O ?@> =040==O ':@0W=V AB0BCAC :0=4840B0 2 Є2@>?59AP:89 %>N7.  

27 25@5A=O 2022 @>:C C@O4 AE20;82 ?>AB0=>28, O:V 4>72>;OBP ':@0W=V 

?@8є4=0B8AO 4> �>=25=FV9 ?@> ?@>F54C@C A?V;P=>3> B@0=78BC V A?@>I5==O 
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D>@<0;P=>AB59 C B>@3V2;V B>20@0<8 (B0: 720=89 «<8B=89 1572V7») 7 1 6>2B=O 

2022 @>:C. 

%5@54 :;NG>28E 28:;8:V2 10=:V2AP:>3> A5:B>@0, O:V A;V4 2V47=0G8B8: 

- F5 ?>3V@H5==O ?;0BV6=>3> 10;0=AC B0 B8A: =0 =0FV>=0;P=C 20;NBC; 

- F5 AB@V<:5 7@>AB0==O V=D;OFVW; 

- F5 ?>3V@H5==O DV=0=A>2>3> AB0=C VA=CNG8E B0 ?>B5=FV9=8E :;Vє=BV2 

10=:C; 

- <0A>289 E0@0:B5@ =0AB0==O 718B:V2 =0A5;5==O B0 1V7=5AC 2 @57C;PB0BV 

2>є==8E 4V9;  

- A:>@>G5==O 4>ABC?C 4> DV=0=A>28E ?>A;C3, 70A>1V2 ?;0B56C (3>BV2:0 01> 

1573>BV2:>2V 2V4=>A8=8) =0 B5@8B>@VOE I> ?>AB@0640;8 B>I>. 

&0:8< G8=>< =>2V @50;VW DV=0=A>2>3> =0FV>=0;P=>3> @8=:>2>3> 

A5@54>28I0, 28<030NBP ?5@53;O4 B0 2?@>20465==O =0 @8=>: 1V;PH 

040?B>20=8E 10=:V2AP:8E ?@>4C:BV2, O:V 1 2V4?>2V40;8 =>2VB=V< 28:;8:0< B0 

ACG0A=8< 10=:V2AP:8< B5E=>;>3VO<. 

$>7@>1:>N =>28E 10=:V2AP:8E ?@>4C:BV2 B0 ?>A;C3 709<0NBPAO O: A0<V 

10=:V2AP:V CAB0=>28 B0: V A?5FV0;V7>20=V <V6=0@>4=V 10=:V2AP:V ;01>@0B>@VW 

[64], A5@54 O:8E <>65<> 284V;8B8: 

1. �==>20FV9=89 F5=B@ PlayRoom Standard Bank, 40=0 AB@C:BC@0 CB2>@5=0 

2 #�$ C AVG=O 2015@., >A=>2=0 <5B0 F5 @>7@>1:0 ACG0A=8E 10=:V2AP:8E 

B5E=>;>3V9 V WE 2?@>20465==O.  

2. �01>@0B>@VW 10=:C Capital One, 40=0 AB@C:BC@0 CB2>@5=0 2 %,� 2 

AD>є<C A:;04V <0є B@8 ;01>@0B>@VW C !PN-�>@:C, �0H8=3B>=V, V %0=-

(@0=F8A:>.  5B0  @>7@>1:0 =>28E 10=:V2AP:8E ?@>4C:BV2 B0 ?>A;C3 B0  

040?B0FVO WE 4> F8D@>28E =0?@O<V2 4VO;P=>ABV.  

3. �==>20FV9=0 ;01>@0B>@VO Commonwealth Bank, 40=0 AB@C:BC@0 

CB2>@5=0 2 �2AB@0;VW 709<0єBPAO @>7@>1:>N =>28E ?@>4C:BV2, @VH5=P V A5@2VAV2.  

4. �==>20FV9=0 ;01>@0B>@VO Citi, 40=0 AB@C:BC@0 CB2>@5=0 2 %,�. 

%B@C:BC@=> A:;040єBPAO 7 <5@56V V==>20FV9=8E F5=B@V2, I> @>7B0H>20=V 2 
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%V=30?C@V, &5;P-�2V2V, %0=-(@0=F8A:>, �C1;V=V V  !PN-�>@: 45 ?@>E>48BP 

=02G0==O V==>20FVO< 10=:V2AP:8E A?V2@>1VB=8:V2.  

5. �==>20FV9=89 F5=B@ Visa, 40=0 AB@C:BC@0 CB2>@5=0 C %,�.  5B0 

@>7@>1:0 V==>20FVW C  AD5@V ?@>3@0<=>3> 70157?5G5==O.  

6. *5=B@ @>7@>1:8 B0 V==>20FV9 Chase Bank, 40=0 AB@C:BC@0 CB2>@5=0 C 

%,�.  5B0 4VO;P=>ABV @>728B>: 2V44V;5=P V B5E=>;>3V9 �& , =>2V A?>A>18 

270є<>4VW 7 :;Vє=B0<8 10=:C.  

7. �==>20FV9=89 F5=B@  BBVA, 40=0 AB@C:BC@0 CB2>@5=0 2 �A?0=VW.   5B0 

4VO;P=>ABV @>7@>1:0 V  2?@>20465==O B5E=>;>3VG=8E @VH5=P [64]. 

� 4>:B@8=V 10=:V2AP:>W A?@028 40=0 B5<0B8:0 =5>4=>@07>2> 

@>73;O40;0AO, 0;5 V7 7<V=>N ACA?V;P=8E, VAB>@8G=8E B0 A>FV0;P=8E C<>2, 

@>728B:C 10=:V2AP:>W A8AB5<8 є 0:BC0;P=>N.  

"A:V;P:8 ?@54<5B>< 4>A;V465==O =0H>W @>1>B8 є =>20 10=:V2AP:0 

?>A;C30 01> =>289 10=:V2AP:89 ?@>4C:B A?@>1Cє<> 40B8 287=0G5==O F8< 

?>=OBBO<.  

' 5:>=><VG=V9 ;VB5@0BC@V ?>40=> 287=0G5==O 4> O:>3> 10=:V2AP:V ?>A;C38 

3 F5 AC:C?=VABP A?@O<>20=8E =0 704>2>;5==O ?>B@51 V=H8E >AV1 V 74V9A=N20=8E 

V7 <5B>N >B@8<0==O ?@81CB:C, 28:;NG=5 ?@02> =0 74V9A=5==O O:8E  =040єBPAO 

:@548B=8< >@30=V70FVO< [55]. 

#>=OBBO «10=:V2AP:89 ?@>4C:B» B@0:BCєBPAO O: 287=0G5=89 A?>AV1, O:8< 

10=: =040є A2>W ?>A;C38, :>=:@5B=5 2BV;5==O 10=:V2AP:>W ?>A;C38, =04V;5=5 

?52=8<8 7=0G5==O<8 @8=:>28E ?0@0<5B@V2: FV=8, O:>ABV, 4>40B:>2>3> A5@2VAC, 

B5@<V=V2 B0 V=H8E C<>2 =040==O [57] 

&5>@5B8G=>N >A=>2>N AD5@8 2?@>20465==O =>28E 284V2 10=:V2AP:8E 

?@>4C:BV2 V ?>A;C3  є 5:>=><VG=V 4>A;V465==O 7 ?@82>4C 10=:V2AP:8E V==>20FV9. 

�87=0G5==O 10=:V2AP:>W V==>20FVW A;V4 @>73;O40B8 V7 7030;P=>3> 5:>=><VG=>3> 

?>=OBBO «V==>20FVO». �0:>=>< ':@0W=8 «#@> V==>20FV9=C 4VO;P=VABP» 40=89 

B5@<V= 287=0G0єBPAO, O:: «=>2>AB2>@5=V (70AB>A>20=V) V (01>) 24>A:>=0;5=V 

:>=:C@5=B>740B=V B5E=>;>3VW, ?@>4C:FVO 01> ?>A;C38, 0 B0:>6 >@30=V70FV9=>-
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B5E=VG=V @VH5==O 28@>1=8G>3>, 04<V=VAB@0B82=>3>, :><5@FV9=>3> 01> V=H>3> 

E0@0:B5@C, I> VAB>B=> ?>;V?HCNBP AB@C:BC@C B0 O:VABP 28@>1=8FB20 V (01>) 

A>FV0;P=>W AD5@8»  [38]. 

� =0C:>2V9 ;VB5@0BC@V є 45:V;P:0 ?>3;O4V2 AB>A>2=> ?>=OBBO V==>20FV9 

(B01;8FO 1.1.) 

&01;8FO 1.1. 

#V4E>48 4> @>7C<V==O ?>=OBBO V==>20FVO 
№ 7/? �2B>@ B5>@5B8G=0 ?>78FVO 
1 ". �7N1;N:0 

[4, A.184] 
...1C4P- O:89 =>289 ?V4EV4 C @57C;PB0BV G>3> V==>20B>@ V 9>3> 
:><?0=VO >B@8<CNBP ?5@52038 ?5@54 :>=:C@5=B0<8 

2  ?@>4C:B B2>@G>W ?@0FV, I> <0є 7025@H5=89 283;O4 B>20@C, 
3>B>2>3> 4> 70AB>AC20==O B0 ?>H8@5==N =0 @8=:C 

3 �. VI5=:>  
[5, A.202] 
 

F5 FV;5A?@O<>20=89 ?@>F5A 5D5:B82=>W @50;V70FVW 
?@>3@5A82=>3> =>2>22545==O, >@Vє=B>20=89 =0 :V=F5289 
@57C;PB0B - V=B5=A8DV:0FVN BVєW AD5@8 ;N4AP:>W 4VO;P=>ABV, 
2 O:V9 F5 =>2>22545==O 28:>@8AB>2CєBPAO 

4 �. ,C<?5B5@0  
[54, A.100] 

=>25, B>1B> I5 =52V4><5 C AD5@V A?>6820==O 1;03> 01> =>20 
O:VABP 2V4><>3> 1;030; =>289, 1V;PH 5D5:B82=89 <5B>4 
28@>1=8FB20 2V4><>W ?@>4C:FVW; 2V4:@8BBO =>28E 
<>6;82>AB59 71CBC 2V4><>W ?@>4C:FVW; 2V4:@8BBO =>28E 
465@5; A8@>28=8 01> 28@>1=8FB20 =0?V2D01@8:0BV2; 
@5>@30=V70FVO 28@>1=8FB20, I> ?@872>48BP 4> ?V4@82C 
O:>WAP <>=>?>;VW, I> 2AB0=>28;0AO C =P><C  

 

#@8 ?@>2545=><C 0=0;V7V, <>65<> 707=0G8B8, I> V==>20FVW <>6CBP 

287=0G0B8AO O: ?52=89 @57C;PB0B B0: V O: ?@>F5A.  

$50;V70FVO V==>20FV9=>W ?>;VB8:8 10=:V2AP:8< CAB0=>20< 4>?><030є 

70;CG8B8 =>28E :;Vє=BV2, @>7@>18B8 0;PB5@=0B82=V =0?@O<:8 >1A;C3>2C20==O, 

?V428I8B8 @V25=P :>=:C@5=B>A?@><>6=>ABV, 7<5=H8B8 28B@0B8 =0 CB@8<0==O 

?5@A>=0;C, 2V44V;5=P, 10=:><0BV2 B>I>. �8E>4OG8 V7 7030;P=>3> @>7C<V==O 

V==>20FV9 - V==>20FVW C 10=:V2AP:V9 4VO;P=>ABV <>65<> @>73;O40B8 C 45:V;P:>E 

=0?@O<:0E, 0 A0<5: ?@>4C:B>2V V==>20FVW; ?@>F5A=V V==>20FVW; <0@:5B8=3>2V 

V==>20FVW; B5E=>;>3VG=V V==>20FVW; C?@02;V=AP:V V==>20FVW, B>I>.    

&0:8< G8=><, 10=:V2AP:V V==>20FVW <>6=0 E0@0:B5@87C20B8 C 2C7P:><C B0 

H8@>:><C @>7C<V==V FP>3> ?>=OBBO. ' 2C7P:><C @>7C<V==V =0 4C<:C �0;0=>20 
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�.&. F5 @50;V7>20=89 C D>@<V =>2>3> 10=:V2AP:>3> ?@>4C:BC G8 >?5@0FVW 

:V=F5289 ?@>4C:B V==>20FV9=>W 4VO;P=>ABV [3, A.95]. #@8 FP><C B0:5 @>7C<V==V 

=5 >E>?;Nє =0?@O< C4>A:>=0;5==O B5E=>;>3V9.  

�7O2H8 4> C2038 B0:89 <><5=B, I> =0 DV=0=A>2><C @8=:C є H8@>:89 

A?5:B@ 10=:V2AP:8E ?>A;C3 B0 ?@>4C:BV2 ".�. �02@CH8= 707=0G0є, I> 10=:V2AP:C 

V==>20FVN A;V4 @>73;O40B8 O: ?>є4=0==O V==>20FV9=8E B5E=>;>3V9 C 4VO;P=>ABV 

10=:C, O:V A8=B5B8G=> ?>є4=CNBP A?@8OB;82V C<>28 D>@<C20==O V @>7<VI5==O 

@5AC@A=>3> ?>B5=FV0;C 70 4>?><>3>N =>2>22545=P  4;O >B@8<0==O 4>40B:>28E 

4>E>4V2, 0 :;Vє=B0<  2 >B@8<0==V ?@81CB:C [24, A.119]. *5 287=0G5==O >E>?;Nє 

>18420 =0?@O<8 V==>20FV9 (10=:V2AP:V ?@>4C:B8 B0 ?>A;C38 V B5E=>;>3VW). �=H89 

=0C:>25FP �@828G /. . AB25@46Cє, I> «V==>20FVW» <>65 1CB8 70AB>A>20=> 4> 

1C4P-O:8E =>2>22545=P C 10=:C, O:V 40NBP ?>78B82=89 5:>=><VG=89 01> 

AB@0B53VG=89 5D5:B (71V;PH5==O G0AB:8 @8=:C, ?@8@VAB :;Vє=BAP:>W 1078, 

A:>@>G5==O 28B@0B B>I>). 

!>2V 2848 10=:V2AP:8E ?@>4C:BV2 V ?>A;C3  540 !.%. [31, A.197] 

E0@0:B5@87Cє O: :V=F5289 @57C;PB0B ?@>F5AC V==>20FVW. 

&0:8< G8=>< 10=:V2AP:C V==>20FVN <>65<> >E0@0:B5@87C20B8 O: 

7025@H0;P=89 @57C;PB0B C 283;O4V =>2>3> 24>A:>=0;5=>3> ?@>4C:BC 01> 

?>A;C38, C @57C;PB0BV G>3> 7@>AB0є 5D5:B82=VABP 4VO;P=>ABV 10=:C B0 

?>;V?HCєBPAO 704>2>;5==O ?>B@51 :;Vє=BV2. 

+5@57 A8AB5<C 2?@>20465==O =>28E 284V2 10=:V2AP:8E ?@>4C:BV2 V ?>A;C3  

<>65<> 28>:@5<8B8 @V7=V 2VE8 @>728B:C 10=:V2AP:>W A8AB5<8, O: ?@8:;04 

@>7@0EC=:>2V >?5@0FVW (482 B01;. 1.2.).  

&01;8FO 1.2. 

�5=578A @>728B:C  
@8=:C 10=:V2AP:8E >?5@0FV9 V7 2@0EC20==O< =>28E ?@>4C:BV2 V ?>A;C3 

№ 
7/? 

+0A 70?@>20465==O �0B53>@VO �84 ?@>4C:BC 01> ?>A;C38 

1 1958 %?>682G5 :@548BC20==O �0=:V2AP:V :@548B=V :0@B:8 
2 %5@548=0 1960-E %B@>:>2V 45?>78B8  Є2@>4>;0@>2V 45?>78B8  
3 1969 %B@>:>2V 45?>78B8  �5?>78B=V A5@B8DV:0B8  
4 1972-1980 #>B>G=V @0EC=:8  #>B>G=89 @0EC=>: 7 
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=0@0EC20==O< ?@>F5=BV2 
5 

1974 �@548B=V :0@B8  «�=B5;5:BC0;P=0» (G8?>20=0) 
:0@B0  

6 %5@548=0 1970-E  V6=0@>4=5 
:@548BC20==O  %8=48:>20=V :@548B8  

7 
1975 "I04=V @0EC=:8  �=482V4C0;P=V ?5=AV9=V 

@0EC=:8 (IRA)  
8 

1978 
 V6=0@>4=5 10=:V2AP:5 
>1A;C3>2C20==O 

(545@0;P=0 :>@?>@0FVO 
<V6=0@>4=8E 10=:V2AP:8E 
:>@?>@0FV9 

9 #>G0B>: 1980-E �?>B5G=5 :@548BC20==O  #;020NG0 ?@>F5=B=0 AB02:0  
10 

#>G0B>: 1980-E �><5@FV9=5 
:@548BC20==O  

#>3;8=0==O 7 28A>:>N 
G0AB:>N ?>78G:>28E :>HBV2 
(28A>:8< ;525@8465<) (LBO) 

11 
1981 

 V6=0@>4=5 10=:V2AP:5 
>1A;C3>2C20==O 

 V6=0@>4=V 10=:V2AP:V 
V=AB@C<5=B8 (IBF)  

12 
1982 $0EC=:8 V 70>I0465==O  �5?>78B=V @0EC=:8 3@>H>2>3> 

@8=:C (MMDA) 
13 

%5@548=0 1980-E %?>682G5 :@548BC20==O  
�@548B=V ;V=VW, I> 70157?5G5=V 
A?;0G5=>N G0AB:>N 1C48=:C 
?>78G0;P=8:0 

14 %5@548=0 1980-E $878:-<5=546<5=B  #>EV4=V V=AB@C<5=B8 
?>701V@6>2>3> @8=:C  

15 �V=5FP 1990-E V ?> 
AP>3>4=VH=V9 G0A 

'?@02;V==O 0:B820<8 
A?>6820GV2  �70є<=V D>=48  

 

!0FV>=0;P=0 10=:V2AP:0 A8AB5<0 7451V;PH>3> @>72820;0AO 70 4>?><>3>N 

70?>78G5=P V==>20FV9 C <V6=0@>4=V9 ?@0:B8FV. "4=>G0A=> B@510 725@=CB8 

C203C =0 B5, I> 10=:V2AP:V V==>20FVW, O: >A>1;8289 @V7=>284 =>28E 284V2 

10=:V2AP:8E ?@>4C:BV2 V ?>A;C3 2 >:@5<8E 28?04:0E <>6CBP @50;V7>2C20B8AO 

10=:0<8 70 =0O2=>ABV A?5FV0;P=>3> 4>72>;C (;VF5=7VW, A5@B8DV:0B0). 

&0:>6 A;V4 70<VB8B8, I> FO AD5@0 <0є =>A8B8 7=0G=89 2?;82 =0 

@57C;PB0B8 10=:V2AP:>W 4VO;P=>ABV.  #@8 CA?VH=V9 A8AB5<V 10=:V2AP:>W V==>20FVW 

2>=0 ?5@5B2>@NєBPAO =0 <0A>25 O28I5 V AB0є B@048FV9=8< 5;5<5=B>< 

10=:V2AP:>W A8AB5<8. &><C A;V4 2V4<VB8, I> =>2V 10=:V2AP:V ?@>4C:B8 B0 =>2V 

>?5@0FVW, I> 70?@>2046CNBPAO :>=:@5B=8< :><5@FV9=8< 10=:>< =5 702648 

<>6CBP 1CB8 10=:V2AP:>N V==>20FVN, >A:V;P:8 265 402=> 28:>@8AB>2CNBPAO 

V=H8<8 10=:0<8. &0:>6 4> 10=:V2AP:8E V==>20FV9 =5 B@510 2V4=>A8B8 =57=0G=V 

7<V=8, I> =5 2?;820NBP =0 @>728B>: 10=:V2AP:>W AD5@8. 
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�@0E>2CNG8 7030;P=V E0@0:B5@8AB8:8 B0 >A>1;82>ABV V==>20FV9 2 AD5@V 

>?5@0FV9=>W 4VO;P=>ABV, <>65<> 28>:@5<8B8 107>2C >A>1;82VABP 10=:V2AP:>W 

V==>20FVW, 0 A0<5, 2>=0 <0є 2:;NG0B8 4V9A=> =>289 ?@>4C:B 01> ?>A;C3C; O:I> 

F5 V=>75<=0 10=:V2AP:0 V==>20FVO B> 2>=0 <0є 2?5@H5 7’O28B8AO =0 

=0FV>=0;P=><C 10=:V2AP:><C @8=:C.  

%5@54 D0:B>@V2 45@602=>W DV=0=A>2>W ?>;VB8:8, O:V ?5@5410G0NBP 

=5>1EV4=VABP 22545==O 10=:V2AP:8E V==>20FV9 1030B> 02B>@V2 707=0G0NBP 

=0ABC?=V [13, c.98]:  

1) 10=:V2AP:V V==>20FVW A?@8ONBP O: C :>@>B:>AB@>:>2V9, B0: V 2 

4>23>B5@<V=>2V9 ?5@A?5:B82V @>ABC 10=:V2AP:8E ?@>4C:BV2; 

2) 2V4:@820NBPAO <>6;82VABP C 70;CG5==V 4>40B:>2>3> :0?VB0;C 70 

@0EC=>: 2?@>20465==O V==>20FV9=8E ?@>4C:BV2, AB2>@5==O 1V;PH 28A>:>W 

O:>ABV >1A;C3>2C20==O, I> ?>:@0I8BP :>=:C@5=B=5 10=:V2AP:5 A5@54>28I5; 

3) 7=86CNBPAO 28B@0B8 =0 28:>=0==O ?52=8E >?5@0FV9 V7 >4=>G0A=8< 

?>;V?H5==O< O:>ABV >1A;C3>2C20==O; 

4) 4>B@8<0==O 10=:V2AP:8<8 CAB0=>20<8 28<>3 =0FV>=0;P=>3> 

@53C;N20==O 10=:V2AP:>W 4VO;P=>ABV; 

5) <0@:5B8=3>20 4VO;P=VABP 7 ?V4B@8<C20==O V<V46C ACG0A=>3> 

48=0<VG=>3> AC1’є:BC 10=:V2AP:8E 2V4=>A8=, O:89 @503Cє =0 7<V=8 2 ?>B@510E 

:;Vє=BV2, @>72’O70==V DV=0=A>28E ?@>1;5<, B>I>; 

6) 2V4475@:0;5==O ACA?V;P=8E 2V4=>A8=, 0 A0<5 7<V=8 C A?>A>1V 68BBO 

;N459, F8D@>2V70FVO V O: =0A;V4>: 02B><0B870FVO 10=:V2AP:8E >?5@0FV9, 

CB2>@5==O =>28E V=D>@<0FV9=8E B0 :><C=V:0FV9=8E B5E=>;>3V9. 

#@>2545==O 2V9AP:>28E 4V9 =0 B5@8B>@VW ':@0W=8 ?@8A:>@Nє ?@>F5A8 

70AB>AC20==O V==>20FV9 2 10=:V2AP:V9 4VO;P=>ABV.  "A>1;8289 2?;82 =0 FV 

?@>F5A8 >B@8<0;0 48468B0;V70FVO. &><C 0=0;V7 D0:B>@V2 2?;82C =0 =>2V 

?@>4C:B8 B0 10=:V2AP:V ?>A;C38 є 0:BC0;P=8< O: 7 B5>@5B8G=>W, B0: V ?@0:B8G=>W 

B>G>: 7>@C. 
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�810  .�. B0 "A04G89 Є.%. ?V4 G0A 0=0;V7C 70@C1V6=>3> 4>A2V4C  

10=:V2AP:8E A8AB5< [11, c.100] 284V;ONBP 45:V;P:0 =0?@O<:V2 70 

V=D>@<0FV9=>N A:;04>2>N 70AB>AC20==O =>28E 10=:V2AP:8E ?@>4C:BV2 B0 

?>A;C3 (@8A.1.1.). 

&0:8< G8=>< 48468B0;V70FVO 5:>=><V:8 73V4=> =0FV>=0;P=>W 

?@>3>;>H5=>W ?@>3@0<8 @>728B:C :@0W=8 0:B82=> 2?@>2046CєBPAO C 10=:V2AP:C 

AD5@C C 283;O4V =>28E 10=:V2AP:8E ?@>4C:BV2 V ?>A;C3. �030B> EB> 7 5:>=><VABV2 

22060є ?@> <>6;82VABP 7<V=8B8 AB@C:BC@C <0965 2AVE 284V2 1V7=5AC A0<5 70 

4>?><>3>N FP>3> =0?@O<:C, I> =040ABP <>6;82VABP ?>:@0I8B8 

>1A;C3>2C20==O :;Vє=BV2, 0 10=:0< - ?V4=OB8 A2V9 @59B8=3. 

� AB@C:BC@V >@30=V2 C@O4C CB2>@5=89 A?5FV0;P=89 F5=B@0;P=89 >@30= 

28:>=02G>W 2;048 3  V=VAB5@AB2> F8D@>2>W B@0=AD>@<0FVW ':@0W=8.  %5@54 

>A=>2=8E 70240=P  V=VAB5@AB20 є F8D@>2V70FVO, F8D@>289 @>728B>: 5:>=><V:8 

B0  F8D@>28E V==>20FV9 V B5E=>;>3V9, @>728B:C V=D>@<0FV9=>3> ACA?V;PAB20 

[39]. 

�> ?>2=><0HB01=>3> 2B>@3=5==O $>AV9AP:>W D545@0FVW ':@0W=0  

=0;VGC20;0 73V4=> Internet World Stats, =0 AVG5=P 2022 @. 3 31,10 <;= V=B5@=5B 

:>@8ABC20GV2, I> AB0=>28BP 71,8 % 2V4 7030;P=>W :V;P:>ABV :>@8ABC20GV2. 

%5@54=O H284:VABP <>1V;P=>3> V=B5@=5BC AB0=>28;0 27,26  1VB/A, A5@54=O 

H284:VABP DV:A>20=>3> ?V4:;NG5==O 4> V=B5@=5BC: 51,  1VB/A [63].  

*5 1C2 4>A8BP E>@>H89 @57C;PB0B, 0;5 2@0E>2CNG8 2>є==V 4VW B0 

@C9=C20==O, O:V 707=0;0 V=D@0AB@C:BC@0 ':@0W=8, <>65<> :>=AB0BC20B8 ?@> 

7<5=H5==O =0 40=89 G0A FP>3> ?>:07=8:0.  

 

 



15 

 

 

$8A. 1.1. !0?@O<:8 70AB>AC20==O =>28E 10=:V2AP:8E ?@>4C:BV2 B0 

?>A;C3 70 V=D>@<0FV9=>N A:;04>2>N 

 
&0:8< G8=>< 70 4>?><>3>N <5@56V �=B5@=5B 7451V;PH>3> D>@<CєBPAO =0 

40=89 G0A 10=:V2AP:0 V==>20FVO. &><C 2V4AB565==O 72’O7:C V==>20FV9 B0 

5;5:B@>==8E @5AC@AV2 є ;>3VG=8<.  

&@510 2V4<VB8B8 AB0B8AB8G=V 40=V AB>A>2=> 28:>@8AB0==O V=B5@=5BC 70 

B8?>< 4>ABC?C :>@8ABC20GV2. *V 40=V ?>:07CNBP =0 7=0G=C :V;P:VABP 

:>@8ABC20GV2 2A5A2VB=P>W <5@56V G5@57 4><0H=V =>CB1C:8 - 49%, A<0@BD>=8 - 

 

 
!�#$/ �� ��%&"%'��!!/ !"��) 
��!���%Ь��) #$"�'�&�� &� #"%�'�: 

3) @>730;C65==O 9 >@30=V70FV9=5 @>74V;5==O 10=:C =0 B@8 
5;5<5=B8: ?>H8@5==O ?>A;C3, 28@>1=8G0 G0AB8=0 V ?>@BD5;P=89 
10=:, >?B8<V70FVO 10=:V2AP:>W <5@56V: A53<5=B0FVO, 7<V=8 C DV;VOE 
V DV;V0;P=V9 <5@56V; 
 

1) «1030B>:0=0;P=0 4VO;P=VABP» ?@8 ?>є4=0==V =>28E V 
B@048FV9=8E B5E=>;>3V9 V V=AB@C<5=BV2: A0<>>1A;C3>2C20==O, 
48AB0=FV9=5 >1A;C3>2C20==O, 28:>@8AB0==O �=B5@=5BC, 
V=482V4C0;P=V :>=AC;PB0FVW, B5;5D>==V F5=B@8; 
 

2) 2V@BC0;P=V 10=:V2AP:V 9 DV=0=A>2V B5E=>;>3VW: C?@02;V==O 
10=:V2AP:8< @0EC=:><, 3>BV2:>2V @>7@0EC=:8, 5;5:B@>==89 
?V4?8A, C:;045==O 4>3>2>@V2, DV=0=A>2V >@30=V70FVW (1V@6V, 10=:8); 

4) :><?;5:A=5 28:>@8AB0==O =>28E V=D>@<0FV9=8E V 
:><C=V:0FV9=8E B5E=>;>3V9 4;O 5;5:B@>==>3> V 7<VH0=>3> 
(B@048FV9=>3> V =>2>3>) <0@:5B8=3C (:;Vє=B A0< 2818@0є D>@<C 
>1A;C3>2C20==O); 
 

5) =>2V 10=:V2AP:V ?@>4C:B8 (?>A;C38) =0 107V =>28E B5E=>;>3V9, 
=>2V 02B><0B8 A0<>>1A;C3>2C20==O (<>=>- V  
1030B>DC=:FV>=0;P=V, V=D>@<0FV9=V) 
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42%, AB0FV>=0@=V 4><0H=V :><?’NB5@8 - 40% B0 ?;0=H5B8 - 16%. "4=0: 2 A8;C 

7=0G=8E @C9=C20=P 2 72’O7:C V7 2>є==8<8 4VO<8 B5=45=FVO 4> 71V;PH5==O 2 

G0AB8=V 28:>@8AB0==O A<0@BD>=V2 B0 ?;0=H5BV2. 

�7 ?>H8@5==O< A<0@BD>=V2 10=:V2AP:V9 4VO;P=>ABV 74V9A=NєBPAO 

?5@53;O4 A8AB5<8 ?>A;C3 V 7 :>6=8< @>:>< 2A5 1V;PH5 70;CG0єBPAO :;Vє=BV2 70 

4>?><>3>N <>1V;P=>3> 10=:V=3C. � 45O:8E :@0W=0E V7 @>728B>N A8AB5<>N 

<>1V;P=>3> 10=:V=3C B5;5D>= 28BVA=Oє ?;0AB8:>2C :0@B:C O: 70AV1 ?;0B56C. *5 

7<>3;8 4>AO3B8 B><C, I> 1C;8 2?@>20465==V 10=:V2AP:V V==>20FVW 2 G0AB8=V 

V45=B8DV:0FVW :;Vє=B0, I> ?@>2>48BPAO 70 4>?><>3>N NFC-G8?V2. �0 

4>?><>3>N FP>3> B5;5D>==>3> 10=:V=3C ?@>2>4OBPAO: :>=B@>;P 70 70;8H:>< 

=0 @0EC=:C, @V7=>3> @>4C ?;0B56V, ?5@5:078 :>HBV2, :@548B8 >4=VєW DV78G=>W 

>A>18 V=HV9 B>I>. �A=Cє 9<>2V@=VABP ?@>2545==O >?5@0FVW 157 A<0@BD>=C, 

?@82’O702H8 NFC-<VB:C 10=:V2AP:>W :0@B:8 4> NFC- :V;PFO. 

�=0;V7CNG8 @V25=P 157?5:8, B0:8E 10=:V2AP:8E >?5@0FV9 B@510 2V4<VB8B8, 

I> =0 4C<:C 5:A?5@BV2, 2>=8 є 1V;PH 157?5G=VH8<8 =V6 >?5@0FVW 10=:V2AP:8<8 

:0@B0<8. �0@07 2 ':@0W=V 2V41C20єBPAO 0:B82=5 2?@>20465==O A8AB5<8 A<0@B 

10=:V=3. !0 @V2=V C@O4C ?@89=OB> @O4 ?@>3@0<, O:V ?5@5410G0NBP =5 BV;P:8 

0:B82=89 A<0@B 10=:V3, 0;5 V 70;5G5==O 3@><04O= 4> A8AB5<8 C?@02;V==O O: =0 

45@602=><C B0: V =0 <C=VF8?0;P=8E @V2=OE. #>B@510 2 ?0?5@>28E =>AVOE 4;O 

V45=B8DV:0FVW >A>18 (?0A?>@B, ?@02, 48?;><) ?>ABC?>2> 2V4<8@0є, >A:V;P:8 40=V 

4VW <>6CBP ?@>2>48B8AO 70 4>?><>3>N <>1V;P=8E ?@8AB@>W2, ?@8 =0O2=>ABV =0 

=8E 2V4?>2V4=>3> ?@>3@0<=>3> 70157?5G5==O.  

!0 60;P ':@0W=0 =5 4>AO3;0 =0 40=89 G0A =5>1EV4=>3> @V2=O �=B5@=5B 

:>@8ABC20==O 2 10=:V2AP:><C A5:B>@V, 40=C >1AB028=C B0:>6 :>=AB0BCNBP 

1030B> 5:A?5@BV2, 0 A0<5 7 ?@82>4C 28:>@8AB0==O �=B5@=5BC B0 <>1V;P=>3> 

72’O7:C ?@>2>48;8AP 4>A;V465==O :>=A0;B8=3>2>W :><?0=VW 

McKinsey&Company. �3V4=> >B@8<0=8E 28A=>2:V2 ;8H5 9% @>74@V1=8E 

:;Vє=BV2 :>@8ABCNBPAO �=B5@=5B-10=:><, 0 <>1V;P=8< 10=:>< -3%. [27]. 
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�V4?>2V4=> 4> >DVFV9=>W AB0B8AB8:8 ?>40=>W Eurostat, 2 2019 1;87P:> 

68 % є2@>?59FV2 28:>@8AB>2CNBP �=B5@=5B-10=:V=3 [67]. #@8 FP><C 40=89 

?>:07=8: <0є B5=45=FVN 4> 7@>AB0==O. &0: =0?@8:;04, O:I> 27OB8 ?>:07=8: 

2007 @. 2V= AB0=>282 25%. �V:>20 :0B53>@VO :;Vє=BV2 V=B5@=5B 10=:V=3C 2V: 2V4 

25 4> 48 @>:V2 [67].  

!091V;PH>3> 70AB>AC20==O A5@54 :@0W=-G;5=V2 Є%, I> 28:>@8AB>2CNBP 

�=B5@=5B-10=:V=3 F5 �0=VW 3 @V25=P :>@8ABC20GV2 4>AO30є 4> 90% (2V: 2V4 16 4> 

74 @>:V2) =0 4@C3><C <VAFV !V45@;0=48 89%, :@0W=8 #V2=VG=>W Є2@>?8 3 

(V=;O=4VO - 87% V ,25FVO 86% [1]. 

 

1.2. )0@0:B5@8AB8:0 =>2VB=VE 10=:V2Aь:8E ?@>4C:BV2 V ?>A;C3 
 

�;O 1V;PH 45B0;P=>3> 0=0;V7C <>6;82>AB59 28:>@8AB0==O =>2VB=VE 

10=:V2AP:8E ?@>4C:BV2 B0 ?>A;C3, <8 <0є<> ?@>25AB8 WE :;0A8DV:0FVN. ' 

ACG0A=V9 4>:B@8=V 10=:V2AP:>W 4VO;P=>ABV =0 ?V4AB02V @V7=8E >7=0: ?@>2>4OBP 

:;0A8DV:0FVO V==>20FV9 ?> 3@C?0E. "4=8< V7 =091V;PH ?>H8@5=VH8E F5 

?@>2545==O  ?>4V;C  V7 28:>@8AB0==O< @V7=8E FV;59. &0:, =>2V ?>A;C38 <8 

<>65<> ?>4V;8B8 =0 BV I> 28:>@8AB>2CNBPAO 4;O @>728B:C 3@>H>2>3> @8=:C, 

BV I> 28:>@8AB>2CNBPAO 7 C?@02;V==O 3>BV2:>N, B0:>6 284V;ONBP ?>A;C38 C 

B@048FV9=8E A53<5=B0E @8=:C ?>78G:>28E :0?VB0;V2. &0:8< G8=>< V==>20FV9=0 

10=:V2AP:0 4VO;P=VABP 70 A2>W< 7<VAB>< 2V4>1@060є =091V;PHV 2;0AB82>ABV 

>:@5<8E ?@>4C:BV2 V ?>A;C3. 

)0@0:B5@87CNG8 7<VAB V==>20FV9=>W 10=:V2AP:>W 4VO;P=>ABV 1030BP<0 

02B>@0<8 725@B0єBPAO C2030 =0 B0:V >7=0:8, O:V <>6CBP 28:>@8AB>2C20B8AO 7 

@V7=8< ABC?5=5< 45B0;V70FVW (482 @8A. 1.2.), B0:>6 FV E0@0:B5@8AB8:8 <8 

<>65<> ?@>A;V4:C20B8 V 2 @O4V =>@<0B82=8E 0:BV2, O: ?@8:;04 <>65<> 

?@825AB8 �0:>= ':@0W=8 «#@> DV=0=A>2V ?>A;C38 B0 45@602=5 @53C;N20==O 

@8=:V2 DV=0=A>28E ?>A;C3» [40] 45 B0: A0<> ?@>2>4OBPAO 0=0;>3VG=V 

:;0A8DV:0FVW 
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$8A. 1.2. �;0A8DV:0FVO 10=:V2AP:8E V==>20FV9 V7 28:>@8AB0==O< 
45B0;V70FVW  

 

/: <8 265 707=0G0;8 C B5@<V=>;>3VG=><C 287=0G5==V ?>=OBBO 10=:V2AP:0 

V==>20FVO є 45I> H8@H5 =V6 ?>=OBBO =>289 10=:V2AP:89 ?@>4C:B, >A:V;P:8 

10=:V2AP:89 ?@>4C:B 2V4=>A8BPAO 4> @V7=>284C 10=:V2AP:8E V==>20FV9. 

�0NG8 287=0G5==O ?>=OBBN «=>289 10=:V2AP:89 ?@>4C:B» B@510 

2V4<VB8B8, I>  F5 @57C;PB0B 10=:V2AP:>W 4VO;P=>ABV, O:89 10=: ?@575=BCє C 

283;O4V =>2>3> B>20@C, I> =04E>48BP =0 DV=0=A>289 @8=>: 4;O ?@>406C 

:;Vє=B0<. �0;56=> 2V4 =0?@O<V2 10=:V2AP:>W V==>20FV9=>W 4VO;P=>ABV A;V4 

284V;OB8 (482 B01;. 1). 

&01;8FO 1.1. 

70 >1’є:B0<8: ?@>4C:B>2V, 
?@>F5A=V, A5@2VA=V, C?@02;V=AP:V, 
:>=F5?BC0;P=V, <0@:5B8=3>2V 

V==>20FVW 
70 >1’є:B0<8: ?@>4C:B>2V, 

?@>F5A=V, A5@2VA=V, C?@02;V=AP:V, 
:>=F5?BC0;P=V, <0@:5B8=3>2V 

V==>20FVW

�;0A8DV:0FVO 10=:V2AP:8E V==>20FV9 V7 
28:>@8AB0==O< 45B0;V70FVW  

70 <0AHB01=VABN =>287=8 9 >1AO3>< 
<>6;82>3> 2?;82C =0 10=:V2AP:C 

4VO;P=VABP: 107>2V (A8AB5<=V), <>48DV:0FV9=V 
(;>:0;P=V), :><1V=0FV9=V V==>20FVW 

 

70 B@820;VABN ?>78B82=>3> 
5D5:BC 2?@>20465==O: B0:B8G=V 

(:>@>B:>AB@>:>2V), 
A5@54=P>AB@>:>2V B0 AB@0B53VG=V 
(4>23>AB@>:>2V) V==>20FVW 

70 A?@O<>20=VABN: 10=:V2AP:V V==>20FVW, 
>@Vє=B>20=V =0 ?>?8B, B0 V==>20FVW 2 
?@>?>78FVW =>28E ?@>4C:BV2 (B0: 720=V 

AB@0B53VG=V V==>20FVW) 

70 ?@>4CF5=B>< V==>20FVW: 
V==>20FVW, O:V <>6CBP 1CB8 
70?>78G5=V =0 @8=:C 9 

C?@>20465=V C 4VO;P=VABP 10=:C, 
V==>20FVW, O:V 2V4 =0@>465==O V45W 
4> WW ?@0:B8G=>3> 2BV;5==O 

74V9A=NNBPAO ?5@A>=0;>< 10=:C, 
B0 V==>20FVW, O:V @>7@>1;ONBPAO 

:>=A0;B8=3>28<8 G8 
4>A;V4=8FP:8<8 DV@<0<8 =0 
70<>2;5==O 10=:V2

70 E0@0:B5@>< 5D5:BC: V==>20FVW, O:V 40NBP 
?>78B82=V DV=0=A>2V @57C;PB0B8, :@0IV 

O:VA=V ?0@0<5B@8 ?>A;C3 4;O :;Vє=BV2, :@0IV 
C<>28 ?@0FV 4;O ?5@A>=0;C, <V=V<V7CNBP 
@878:8, 70157?5GCNBP A>FV0;P=89 B0 

V<V465289 5D5:B8 

 

70 ?@8G8=0<8 28=8:=5==O: 
V==>20FVW, O:V <>6CBP 1CB8 

V=VFV9>20=V 7<V=0<8 =>@<0B82=>-
?@02>2>3> ?>;O, B0 V==>20FVW, 
A?@8G8=5=V :>=:C@5=FVєN 
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�848 10=:V2AP:8E V==>20FV9 
№ 
7/? 

�848 #>@O4>: ?@>2545==O 

 
1. 
 

V==>20FVW, O:V 
70157?5GCNBP 
?V428I5==O 
5D5:B82=>ABV 

10=:V2AP:>W  4VO;P=>ABV 

A?@O<>20=V =0 AB2>@5==O C<>2 4;O 7=865==O 
A>1V20@B>ABV 10=:V2AP:8E ?@>4C:BV2 70 @0EC=>: 
?>;V?H5==O B5E=VG=>W 1078, 24>A:>=0;5==O >@30=V70FVW 
10=:V2AP:>W 4VO;P=>ABV, C<>2 ?@0FV, =02G0==O B0 
?V428I5==O :20;VDV:0FVW ?5@A>=0;C 

2. 
V==>20FVW, >@Vє=B>20=V 
=0 @>7H8@5==O B0 
4825@A8DV:0FVN 
10=:V2AP:8E ?>A;C3  

?5@5410G0NBP @>7H8@5==O @5AC@A=>W B0 :;Vє=BAP:>W 
1078, @>7H8@5==O A?5:B@0 10=:V2AP:8E >?5@0FV9, 
AB2>@5==O =>28E AB@C:BC@=8E ?V4@>74V;V2, 740B=8E 
70157?5G8B8 AB2>@5==O =>28E 284V2 10=:V2AP:8E 
?@>4C:BV2 

3.  V==>20FVW, ?>2’O70=V 7 
=5>1EV4=VABN 

4>B@8<0==O 28<>3 
>@30=V2 45@602=>3> 
@53C;N20==O  

74V9A=NNBPAO C @07V =5>1EV4=>ABV 704>2>;P=8B8 28<>38 
@53C;OB82=8E >@30=V2 C G0AB8=V AB2>@5==O 2V4?>2V4=8E 
C<>2 10=:V2AP:>W 4VO;P=>ABV. 

 

�0=:V2AP:89 ?@>4C:B ?>4V;ONBP =0 <0A>289 B0 V=482V4C0;P=89, 

;V<VB>20=89 B0 =5 ;V<VB>20=89 72V4A8 V 10=:V2AP:V V==>20FVW <8 <>65<> 

@>74V;8B8 70 AD5@>N 70AB>AC20==O (@8A1.3).  

�==>20FV9=89 10=:V2AP:89 ?@>4C:B =0 @8=:C DV=0=A>28E ?>A;C3 <>65 

?@54AB02;5=89 C D>@<V <09=0 01> <09=>2>3> ?@020. �V4?>2V4=> 4> =>@< 

*82V;P=>3> :>45:AC ':@0W=8 <09=> O2;Oє A>1>N <0B5@V0;P=89 >1’є:B 

2;0A=>ABV, =0?@8:;04 F5 3@>HV, <>=5B8, <V@=V 7;8B:8 7>;>B0, FV==V ?0?5@8 

B>I>.  09=>25 ?@02> F5 AC1’є:B82=V ?@020 CG0A=8:V2 ?@02>2V4=>A8=, I> 
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�8E>4OG8 V7 :;0A8G=>3> ?>4V;C V==>20FV9 70 ?>B5=FV0;>< 10=:V2AP:V   
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$048:0;P=V =>2>22545==O 7451V;PH>3> 28<030NBP 25;8:8E V=25AB8FV9 B0 
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70AB>A>2C20B8AO :><1V=0B>@=V (0@EVB5:BC@=V) V==>20FVW, O:V 2 ?>40;PH><C 
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26 

 

- :>=AC;PB0FVW <5=5465@V2 7 DV=0=A>28E ?8B0=P 

- B0 V=H. 

� 72’O7:C V7 2V4:@8BBO< =>28E <>6;82>AB59 B0 7<V=8 45@602=>W ?>;VB8:8 

=0 2?@>20465==O C DV=0=A>2C A8AB5<C =>28E 10=:V2AP:8E V==>20FV9, 10=:8 

?>G0;8 >A2>N20B8 =>2V =0?@O<8.  

!0 ACG0A=><C 5B0?V @>728B:C 10=:V2AP:8E V==>20FV9 2 ':@0W=V є B0:V 

?>?C;O@=V =0?@O<:8 @>728B:C 10=:V2AP:8E ?@>4C:BV2: 1) <>1V;P=89 10=:V=3; 2) 
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B>20@8AB20 «#' �» A?@>1Cє<> 74V9A=8B8 @>7@0EC=>: 7<V=8 ?>:07=8:V2  

20@B>ABV ?0A82V2  =0 ?@>BO7V 70O2;5=>3> ?5@V>4C (482. &01;8FV 2.4.) 

&01;8FO 2.4. 

$>7@0EC=>: 7<V=8 ?>:07=8:V2 ?0A82V2 �& «#' �» 70 2017-2021 @@.  
#>:07=8:8 10;0=AC 2017@. -2021@. 

&5<?8  
?-ABC % 

�V4-=O 2 
<;=. 3@= 

1 2 3 
�01>@3>20=VABP ?5@54 !�' - +4201 
�01>@3>20=VABP ?5@54 V=H8<8 10=:0<8 18 +209 
�>HB8 :;Vє=BV2 73 +24329 
�8?CI5=V 45?>78B=V A5@B8DV:0B8 - -691 
�8?CI5=V є2@>>1;V30FVW - -4291 
�=HV ?>78:>2V :>HB8 -100 -19 
�>1>2’O70==O 7 >@5=48 - +329 
#>B>G=5 7>1>2’O70==O 7 ?>40B:C =0 ?@81CB>: - + 133 
�V4AB@>G5=5 ?>40B:>25 7>1>2’O70==O - - 
%C1>@48=>20=89 1>@3 -100 -491 
�=HV 7>1>2’O70==O 201 +1367 
�Aь>3> 7>1>2’O70=ь 62 +25076 
�:FV>=5@=89 :0?VB0; 45 +1486 
�<VAV9=89 4>EV4 - - 
$575@2 ?5@5>FV=:8 >A=>2=8E 70A>1V2 -12 -62 
$575@2 ?5@5>FV=:8 FV==8E ?0?5@V2 337 + 101 
$575@2=89 D>=4 9 + 131 
!5@>7?>4V;5=89 ?@81CB>:/(=5?>:@8B89 718B>:) 92 +3980 
�Aь>3> 2;0A=>3> :0?VB0;C 139 +5636 
�Aь>3> 7>1>2’O70=ь B0 2;0A=>3> :0?VB0;C 69 +30711 

   

&0:>6 A;V4 725@=CB8 C203C =0 3@0DC =5@>7?>4V;5=89 ?@81CB>:, 45 

A?>AB5@V30є<> 7<V=8 ?@>BO3>< ?5@V>4C, I> 0=0;V7Cє<>. !0 2016 @V: 70 

:><5@FV9=8< 10=:>< G8A;8;8AP =5?>:@8BV 718B:8 2 @>7<V@V 1363 <;=. 3@=. 

�=0;V7CNG8 40=V 10G8<>, I> 7 :>6=8< @>:>< FO AC<0 7<5=HC20;0AP V 2 2018 

@>FV AB0=>28;0 996 <;=. 3@=. 
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#@8 ?@>2545=V 1V;PH 45B0;P=>3> 0=0;V7C A;V4 2V4<VB8B8, I> 4> 2016 @>:C 

?@8@VA AB0=>28BP 92 %, ?VA;O 2016 4> 2020 @>:C 28%.  (482. @8A. 2.1.) 

 

 

$8A. 2.1 3 &5=45=FVW 7<V=8 =5@>7?>4V;5=8E ?@81CB:V2 �� �& «#' �» 

?@>BO3>< 2016-2020 @>:V2 (<;=. 3@=.) 

 

%?@>1Cє<> ?@>25AB8 @>7@0EC=>: @V2=O ?@81CB:>2>ABV �� �& «#' �». 

�;O ?@>2545==O @>7@0EC=:V2 A:>@8AB0є<>AO 70?@>?>=>20=8< 0;3>@8B<>< 

�@8:;V9 ".�. B0  0A;0: !.�. [25]. 

�>:@5<0 02B>@0<8 70 >A=>2C 15@CBPAO =0ABC?=V ?>:07=8:8, 0 A0<5. 

#5@H89 ?>:07=8: F5 045:20B=VABP @53C;OB82=>3> :0?VB0;C. �0=89 ?>:07=8: 

E0@0:B5@87Cє <>6;82VABP 10=:C 74V9A=N20B8 ?;0B56V ?> :@548B=8E  

7>1>2’O70==OE, B>@3>25;P=8E ?@02>G8=0E G8 V=HV >?5@0FVW 3@>H>2>3> 

E0@0:B5@C  A2>єG0A=> V 2 ?>2=><C >1AO7V.  

 5B>48G=>N >A=>2>N @>7@0EC=:C є A?V22V4=>H5==O @53C;OB82=>3> 

:0?VB0;C 4> 0:B82V2 10=:C, O:5 <0є AB0=>28B8 =5 <5=H5 10%. �@C389 ?>:07=8: 

F5 @5=B015;P=VABP 0:B82V2 (R"�) 73V4=> O:>3> 7<>65<> ?@>0=0;V7C20B8 

2=CB@VH=N ?>;VB8:C 10=:C B0 @57C;PB0B82=VABP <5=546<5=BC.  
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� >A=>2V @>7@0EC=:C є <5B>48:0 V7 A?V22V4=>H5==O G8AB>3> ?@81CB:C 4> 

0:B82V2 10=:C 45 ?V4 G0A @>7@0EC=:C ?>78B82=89 @57C;PB0B є =>@<0B82=5 

7=0G5==O, O:5 <0є 1CB8 =5 <5=H5 =V6 1%.  &@5BV9 ?>:07=8:, F5 @5=B015;P=VABP 

:0?VB0;C (R"�), I> E0@0:B5@87Cє <>6;8289 @>7<V@ G8AB>3> ?@81CB:C 

0:FV>=5@V2 2V4 V=25ABC20==O :0?VB0;C.  

� >A=>2V @>7@0EC=:C FP>3> ?>:07=8:0 є A?V22V4=>H5==O G8AB>3> 

?@81CB:C 4> :0?VB0;C 10=:C, ?@8 FP><C =>@<0B82=5 7=0G5==O ?@8 ?>78B82=V9 

B5=45=FVW <0є 1CB8 =5 <5=H5 =V6 15%. +5B25@B89 ?>:07=8: F5 G8AB0 ?@>F5=B=0 

<0@60 (+# ). �0=89 ?>:07=8: E0@0:B5@87Cє <>6;82VABP :><5@FV9=>3> 10=:C 

>B@8<C20B8 4>E>4, 2 B5>@VW 10=:V2AP:8E 2V4=>A8= 9>3> I5 =07820NBP 

48D5@5=FV0;P=89 ?@>F5=B=89 4>E>4, I> @>7@0E>2CєBPAO C 2V4A>B:0E 4> G8AB8E 

0:B82V2.  

 5B>48G=>N >A=>2>N @>7@0EC=:C є A?V22V4=>H5==O G8AB>3> 

?@>F5=B=>3> 4>E>4C 4> 0:B82V2 10=:C 7>:@5<0 4;O ?>78B82=>W E0@0:B5@8AB8:8  

=>@<0B82=5 7=0G5==O <0є 1CB8 =5 <5=H5 =V6 4,5%. #’OB89 ?>:07=8: F5 G8AB89 

A?@54, 73V4=> O:>3> ?@>2>48BPAO >FV=:0 @V7=8FV <V6 @V2=5< 4>E>4V2 C ?@>F5=B0E 

V 28B@0B C ?@>F5=B0E, O:V 2V4=5A5=V 4> 70;8H:V2 2840=8E ?>78: V 70;CG5=8E =0 

?;0B=V9 >A=>2V 45?>78BV2. #>78B82=89 @57C;PB0B 40=>3> ?>:07=8:0 є 

=>@<0B82=5 7=0G5==O =5 <5=H5 =V6 1,25%. [25]. 

�3V4=> ?>:07=8:V2 @VG=8E 72VBV2 �� �& «#' �» ?>:07=8: 045:20B=>ABV 

:0?VB0;C ?@>BO3>< 4>A;V46C20=>3> ?5@V>4C A:;040є 28I5 =>@<8. �>:@5<0, F59 

?>:07=8:, C 2020 @>FV  AB0=>282 19,31%, C 2019 3 22,48%, C 2018 3 17,56%, C 

2017  3 15,41%, C  2016 @>FV 3 14,03% [59].   

�@C389 ?>:07=8: F5 @5=B015;P=VABP 0:B82V2 (R"�). �3V4=> 70O2;5=>W 

72VB=>ABV ?@81CB:>2VABP �� �& «#' �» [59] =0 >A=>2V ?>:07=8:V2 ROA B0 

ROE <>65<> WE 7>1@078B8 3@0DVG=> 45 2V4>1@078B8 7<V=C ?>:07=8:0 

@5=B015;P=>ABV 70 ?5@V>4, I> 4>A;V46CєBPAO ($8A.2.4). 
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$8A. 2.4 3 #>:07=8:8 @5=B015;P=>ABV :0?VB0;C V 0:B82V2 �� �& «#' �» 

7 2016 ?> 2020 @>:8 (AD>@<>20=> 73V4=> 72VB=>ABV �� �& «#' �» [59]). 

 

&0:>6 A;V4 @>7@0EC20B8 G8ABC ?@>F5=B=C <0@6C B0 G8AB89 A?@54 70 

4>A;V46C20=89 ?5@V>4 ($8A.2.5). %;V4 2V4<VB8B8, I> ?@87=0G5==O <0@6V 

?>;O30є 2 ?>:@8BBN 28B@0B V @878:V2 10=:C. #@8 ?@>2545=V 0=0;V7C @>7@0EC=:C 

=0 @8A. 2.5. �� �& «#' �» <>65<> :>=AB0BC20B8 ?@> <>6;82VABP CB2>@N20B8 

+#�, 28:o@8ABo2CNG8 ?@8 FP><C 7030;P=V 0:B828. "A:V;P:8, <0@60 C 72VB=V 

?5@V>48 ?> @>:0E 28I5 =>@<8 4,5%, <>65<> :>=AB0BC20B8 ?@> 5D5:B82=VABP 

AB@C:BC@8 0:B82V2 10=:C. 

�3V4=> ?@>2545=>3> @>7@0EC=:C, A?>AB5@V30є<> @VAB @V7=8FV <V6 AB02:0<8 

70 0:B82=8<8 V ?0A82=8<8 >?5@0FVO<8, 45 C 2016 @>FV 40=0 25;8G8=0 A:;040;0 

41,81%, 0 C 2020 @>FV 85,81%.  &0:V B5=45=FVW 4>A8BP ?>78B82=> 2V4>1@060NBP 

7<>3C 10=:C =5 BV;P:8 ?>:@8B8 28B@0B8, 0 V >B@8<0B8 ?@81CB>:. 

&0:8< G8=>< 10=:V2AP:0 4VO;P=VABP �� �& «#' �» C ?5@V>4 4> 

?>2=><0HB01=>3> 2B>@3=5==O $>AV9AP:>W (545@0FVW =0 B5@8B>@VN ':@0W=8 

=>A8;0 ?>78B82=89 E0@0:B5@. 
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$8A. 2.5 3 #>:07=8:8 ?@81CB:>2>ABV �� �& «#' �» =0 >A=>2V 

?@>F5=B=>W <0@6V B0 G8AB>3> A?@54C 70 ?5@V>4 2016-2020 @>:V2 (AD>@<>20=> 

73V4=> 72VB=>ABV �� �& «#' �» [59]). 

 

 #VA;O 24 ;NB>3> 2022 @>:C ?>;VB8:0 �� �& «#' �» 2 A8;C >1AB028= 

7<V=8;0AO. � 72’O7:C V7 70:@8BBO< 7=0G=>W G0AB8=8 2V44V;5=P B0 7<5=H5==O< 

:;Vє=BAP:>W 1078 10=:>< 27OB89 :C@A =0 =040==O >=;09= ?>A;C3 B0 >?B8<V70FVN 

2;0A=8E @5AC@AV2.  

' ?>;>28=C 10=:V2 ACBBє2> ?>3V@H82AO DV=0=A>20 A8BC0FVO. "4=0:, �& 

«#C<1» 45I> ?>3V@H82 A2>N 48=0<V:C @>728B:C, 0;5 7<V=8 є ?>?@02=8<8. 

�3V4=> ?@54AB02;5=>3> @59B8=3C =09=04V9=VH8E 10=:V2 ':@0W=8 C 2023 @>FV 

[45] �& «#' �» C2V9H>2 C &"#-15 10=:V2 709=O2H8 14 ?>78FVN. #@8 

A:;040==V @59B8=3C 2@0E>2C20;8AO =0ABC?=V ?>:07=8:8, 0 A0<5 740B=VABP 10=:C 

157 70B@8<:8 ?>25@=CB8 45?>78B8, 0 B0:>6 @V25=P ?V4B@8<:8 0:FV>=5@V2 B0 

45@6028. &0:>6 �& «#C<1» C2V9H>2 C &"#-10 @59B8=3 =091V;PH8E 10=:V2: 

45?>78B8 DV78G=8E >AV1 709=O2H8 7 ?>78FVN V7 ?>:07=8:>< 38 611 078 B8A 3@=. 

[45]  &"#-10 @59B8=3 =091V;PH8E 10=:V2: 45?>78B8 N@848G=8E >AV1 B0:>6 

709=O2H8 7 ?>78FVN 7 ?>:07=8:>< 32 238 857 B8A. 3@=. [45]  B0 &"#-10 @59B8=3 
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=091V;PH8E 10=:V2: :@548B8 DV7>A>10< 70=O2H8 4 ?>78FVN V7 ?>:07=8:>< 

22257611 3@=, V &"#-10 @59B8=3 =091V;PH8E 10=:V2: :@548B8 N@>A>10< 

709=O2H8 7 ?>78FVN V7 ?>:07=8:>< 38 093 892 B8A. 3@=. [45] 

 �3V4=> @59B8=3C ABV9:>ABV ?@54AB02;5=8< =0 A2>W9 251 AB>@V=FV 

 V=VAB5@AB2>< DV=0=AV2 ':@0W=8 �& «#C<1» C 4@C3><C :20@B0;V 2022 @>:C 

2B@0B82 5 ?>78FV9 C @59B8=3C B0 V7 10 <VAFO ?5@5<VAB82AO =0 15. "4=0: 70 B@5BV9 

:20@B0; 10=:>< 1C;8 74V9A=5==V ?>:@0I5==O V 2V= ?5@5<VAB82AO =0 4 ?>78FVW 

225@E 709=O2H8 11 <VAF5. %B0=>< =0 1 25@5A=O 2022 @>:C 73V4=> 2V4><>AB59, 

O:V @>7<VI5=V =0 251-AB>@V=FV 0:B828 10=:C AB0=>28;8 76376,59 <;=. 3@=., 

10;0=A>289 :0?VB0; 45280,75 <;=. 3@= . V 1>@3 ?> 7>1>2O70==OE 31095,85 <;=. 

3@=.[44]. 

  

 

2.3. �=0;V7 28:>@8AB0==O V==>20FV9=8E ?@>4C:BV2 C 10=:V2Aь:V9 
4VO;ь=>ABV  

 

' B5?5@VH=VE C<>20E @>728B:C F8D@>2>3> A5@54>28I0 206;82C @>;P 

2V4V3@0є H284:VABP 2?@>20465==O B0 >A2>є==O =>28E 10=:V2AP:8E ?>A;C3 B0 

?@>4C:BV2. %P>3>4=V 1V;PHVABP 10=:V2 ?5@51C20NBP C AB04VW F8D@>28E 

B@0=AD>@<0FV9. �3V4=> ?@>2545=>3> 0=0;V7 PaySpace Magazine Awards 2019 

[36], I> 709<0NBPAO V==>20FV9=>N 4VO;P=VABN, <0є<> =0ABC?=V @59B8=38: 

- C =><V=0FVW !09:@0I89 �=B5@=5B-10=:V=3 2 ':@0W=V ?5@H5 <VAF5 

?@8A2>є=> #@820B�0=: (#@820B24), 4@C35 <VAF5 #' � (#' � online), B@5Bє 

�;PD0 �0=: (My Alfa Bank),40;PH5 70 @59B5=3>< �0=: �>AB>:, �>=4>@ 10=: 

(icON25), $09DD0975= 10=: �20;P (Raffeisen oline), OTP (OTP smart), 

&0A:><10=: (TAS2U), "I0410=: ("I04 24/7), ':@%8110=: (UKRSIB online), 

�0=: «#V245==89»  (My bank) [36]; 

- C =><V=0FVW =09:@0I89 >=;09=-10=:V=3 4;O ?V4?@8є<FV2 ?5@H5 <VAF5 

?@8A2>є=> #@820B�0=: (#@820B 24 4;O 1V7=5AC), 4@C35 &�% (�&% 24 �V7=5A), 
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B@5Bє <VAF5 �;PD0 ("�, �;PD0), G5B25@B5 ?>AV2 #' � (DIGITAL #' �) V 

40;PH5 ?> @59B8=3C $09DD0975= 10=: �20;P ($09DD0975= �V7=5A "=;09=), 

�0=: �>AB>:, "&$ (EVOLUTE by OTP), "I0410=: (CorpLight), ':@%8110=: 

(UKRSIB business) [36]; 

- C =><V=0FVW =09:@0I89 <>1V;P=89 70AB>AC=>: 10=:C ?5@H5 <VAF5 

=0;568BP  >=>10=:C ('=V25@A0; �0=:), 4@C35 #@820B�0=:C (« >W 2:;048»), 

B@5Bє #' � (#' � online), 40;PH5 ?> @59B8=3C �0=: �>AB>:, &0A:><10=: 

(TAS2U), �;PD0 10=: (Alfa Mobil Ukraine), #@820B�0=: («"?;0B0 G0ABO<8»), 

�>=4>@ 10=: (icON25), $09D0975= 10=: �20;P (Raffeisen oline), "I0410=: 

("I04 24/7), "&$ (OTP Smart), ':@%8110=: (UKRSIB online) [36]; 

- C =><V=0FVW =09:@0I89 DV=0=A>289 G0B-1>B 2 ':@0W=V ?5@H5 <VAF5 

709<0є #' �, 4@C35 #@820B�0=: (Privatbankbot), B@5Bє �0=: �>AB>: V 40;PH5 

?> @59B8=3C $09DD0975=10=: 10=: �20;P (Raffeisen Business Banking), �0=: 

#V245==89, #@820B�0=: (Privat Mr Bot), "I0410=: (+0B 1>B "I0410=:C),  "&$ 

(+0B 1>B "&#), &0A:><10=: (Tascombot) [36]. 

&0:8< G8=>< 2 �& «#' �» 709<0є =0 AP>3>4=VH=V9 45=P ?@>2V4=V 

?>78FVW 7 ?@82>4C 70AB>AC20==O C A2>W9 4VO;P=>ABV V==>20FV9=8E ?>A;C3 B0 

?@>4C:BV2. 

"A=>2=8<8 =0?@O<:0<8 =0FV>=0;P=>W 10=:V2AP:>W A8AB5<8 2 >AB0==V 

@>:8 AB0;8: 

1. �57:0@B:>2V @>7@0EC=:8 G5@57 <>1V;P=89 B5;5D>= B0 1573>BV2:>2V 

@>7@0EC=:8. �4V9A=N20B8 @>7@0EC=:8 70 4>?><>3>N <>1V;P=8E 30465BV2 2A5 

1V;PH5 =01C20є ?>?C;O@=>ABV 2 A2VBV V 2 ':@0W=V. �0=0 =>20FVO ?5@5410G0є 

70AB>AC20==O NFC-B5E=>;>3VW [37]. �>:@5<0, :>;8 <>1V;P=V :><?0=VW ?>G0;8 

2?@>2046C20B8 C <>1V;P=V ?@8AB@>W B5E=>;>3VW NFC B0 QR, 2>=8 4>72>;8;8 

B5;5D>=0< V V=H8< 30465B0< AB0B8 ?;0BV6=8<8 ?@8AB@>O<8. %5@54 <>1V;P=8E 

?@>3@0<, O:V є =09?>?C;O@=VHV 2 AD5@V 74V9A=5==O ?;0B56V2, <>65<> =0720B8 

Cash App, PayPal, Square App, Venmo,Fin.do, Zelle V B.4 [69].  
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&0:, American Express AB02 2V4><8< 70 @0EC=>: 157:>=B0:B=>3> 

?;0BV6=>3> V=AB@C<5=BC �xpressPay. �0 4>?><>3>N �xpressPay ?>:C?5FP <>65 

74V9A=N20B8 H284:V >?;0B8 ?>2AO:45==8E ?>:C?>:. &0:, I>1 ?@>25AB8 >?;0BC, 

?>:C?FN =5>1EV4=> B@8<0B8 1@5;>: 4;O :;NGV2 V7 21C4>20=8< A<0@B-G8?>< 

?>@CG 7 157:>=B0:B=8< 7G8BC20G5<. #5@540G0 V=D>@<0FVW 2V41C20єBPAO 4>;V 

A5:C=48. &5E=>;>3VO $0CPass, @>7@>1;5=0 ?;0BV6=>N :><?0=VєN MasterCard, 

B0:>6 =040є ?>:C?F52V A?@>I5=89 A?>AV1 ?@>2545==O ?;0B56C, 157 

=5>1EV4=>ABV 22>48B8 PIN-:>4. #>:C?F52V ;8H5 B@510 ?V4=5AB8 :0@B:C 4> 

A?5FV0;P=>3> :0@B:>2>3> 7G8BC20G0. 

�3V4=> V=D>@<0FVW :><?0=VW Visa @>7<VI5=>W C ;8?=V 2021 @>:C, I> =5N 

>1@>1;5=> 1 <V;PO@4 157:>=B0:B=8E B@0=70:FV9 C Є2@>?V 70 12 <VAOFV2[68]. 

�=H0, =>20FVO, O:0 =018@0є ?>?C;O@=>ABV F5 A?@>I5==O 28:>=0==O ?;0B56V2 70 

4>?><>3>N B5E=>;>3VW �$, �>&. &5E=>;>3VO ?5@5410G0є <>6;82VABP 

V45=B8DV:C20B8 >A>1C 70 @0EC=>: 21C4>20=8E C >A>18ABV @5GV (5;5:B@>==V 

3>48==8:8, 1@0A;5B8, :01;CG:8) ?@>3@0<  2 @0<:0E VA=CNG>W <5@56V �=B5@=5B, 

:>;8 A?>6820G ?@8:;02H8 A2>W @5GV 4> B5@<V=0;C <>65 74V9A=N20B8 

B@0=A0:FVW. �>=0 ?5@5410G0є <>6;82VABP A?>6820G0< >?;0GC20B8 B>20@8 01> 

?>A;C38 ( :020, W60, B>I>).  

�>A8BP 25;8:8< ?@>@82>< C @>728B:C @>7@0EC=:V2 є <>6;82VABP 

28:>@8AB0==O 1V><5B@8G=8E 40=8E 4;O V45=B8DV:0FVW >A>18 70 4>?><>3>N 

<>1V;P=8E ?@8AB@>W2. �5O:V 5:A?5@B8 2 AD5@V 10=:V2AP:8E ?>A;C3 =02VBP 

?@>3=>7CNBP B0:C <>6;82VABP, O: ?>2=C 2V4<>2C 2V4 10=:V2AP:>W :0@B8 B0 

<>6;82VABP 70AB>A>2C20B8 28:;NG=> 4;O @>7@0EC=:V2 ;8H 1V><5B@8G=V 40=V. 
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:;Vє=BV2 

�VB@9FD<KA4 
V89AF<HV>4JVя 
 

&5E=>;>3VW 
@>7?V7=020==O 
:;Vє=B0 70 
1V><5B@8G=8<8 
?0@0<5B@0<8 
 

#>1C4>20 
?A8E>;>3VG=>3> 
?@>DV;N :;Vє=B0 
 

%B2>@5==O 
є48=>W A8AB5<8 
V45=B8DV:0FVW 
:;Vє=B0 =0 
>A=>2V 
C=V:0;P=8E 
40=8E 

#>B@510 
4>40B:>2>3> 
70E8ABC 
>A>18AB8E 40=8E 
:;Vє=BV2 
 

 

&><C, 2 >@30=V70FVW 10=:V2AP:>W 4VO;P=>ABV, 2 B><C G8A;V C 

4>A;V46C20=><C 10=:C �& «#' �» є 206;828< @50;V70FVO ?;0BV6=8E 70A>1V2 

V7 28:>@8AB0==O< 157:>=B0:B=8E @>7@0EC=:V2. %5@54 =>20FV9, O:V 10=:>< 

70?@>20465=> E>BV;>AP 2V4<VB8B8 =>289 V==>20FV9=89 B5@<V=0; 4;O 

?V4?@8є<FV2.  

 

�8A=>2:8 4> @>74V;C 2 
 

� @>74V;V 4@C3><C 1C;> 4>A;V465=> A8AB5<C 10=:V2AP:8E ?@>4C:BV2 V 

?>A;C3 =0  ?@8:;04V �& «#' �».  !0 FV9 >A=>2V 74V9A=5=> A?@>1C 

?@>0=0;V7C20B8 4VO;P=VABP �& «#' �»  B0 AD>@<C20B8 2V4?>2V4=V B5>@5B8G=V 

28A=>2:8. 
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1. #@8 0=0;V7V AB@C:BC@8 B0 2=CB@VH=P>W >@30=V70FVW �& «#' �», A;V4 

2V4<VB8, I> AB@C:BC@0 10=:C ?>1C4>20=0 73V4=> 28<>3 =0FV>=0;P=>3> 

70:>=>402AB20 B0 2V4?>2V40є <V6=0@>4=8< AB0=40@B0<. �> >@30=V2 C?@02;V==O 

10=:C 2E>4OBP �030;P=V 71>@8 0:FV>=5@V2 10=:C, !03;O4>20 @040 B0 #@02;V==O. 

� <5B>N @>7?>4V;C AD5@8 C?@02;V==O 2 #' �, ?@8 #@02;V==N �0=:C 

DC=:FV>=CNBP :><VB5B8, 0 A0<5 :><VB5B 7 C?@02;V==O 0:B820<8 V ?0A820<8, 

B0@8D=>-:><5@FV9=89 :><VB5B, :@548B=0 @040 B0 :@548B=89 :><VB5B, :><VB5B 7 

C?@02;V==O @878:0<8, B5E=>;>3VG=89 :><VB5B, :><VB5B 7 ?8B0=P C?@02;V==O 

=5?@0FNNG8<8 0:B820<8, :><VB5B 7 5B8:8 B0 4V;>2>W ?>254V=:8, :><VB5B 7 

?8B0=P DV=0=A>2>3> <>=VB>@8=3C, ?@>5:B=89 :><VB5B. %B0BCB=89 :0?VB0; �0=:C 

4>@V2=Nє 4 780 594 950,00 3@825=P.  

2. �& «#' �» =040є <0965 25AP :><?;5:A 10=:V2AP:8E ?>A;C3. 

#@>2545=89 0=0;V7 DV=0=A>2>W 4VO;P=>ABV ?>:07Cє 7@>AB0==O 7030;P=>W 

25;8G8=8 0:B82V2 10;0=AC �� �& «#' �» 70 ?5@V>4 216-2020 @>:8 =0 69 %, 0 

?0A82V2 =0  45%. #VA;O ?>2=><0HB01=>3> 2B>@3=5==O $>AV9AP:>W (545@0FVW =0 

B5@8B>@VN ':@0W=8 2 A8;C >1AB028= DV=0=A>289 @VAB �� �& «#' �» 

7<5=H82AO. &><C 4;O ?>;VB8:8 10=:C є 206;828< CB@8<0B8 4VNG8E :;Vє=BV2 B0 

70;CG0B8 =>28E. �0=:>< 2 72’O7:C V7 70:@8BBO< 7=0G=>W G0AB8=8 2V44V;5=P B0 

7<5=H5==O< :;Vє=BAP:>W 1078 27OB89 :C@A =0 =040==O >=;09= ?>A;C3 B0 

>?B8<V70FVN 2;0A=8E @5AC@AV2. 

3. $57C;PB0B82=VABP DC=:FV>=C20==O =>28E 10=:V2AP:8E ?@>4C:BV2 B0 

?>A;C3 1030B> 2 G><C 70;568BP 2V4 :V;P:>ABV V=25AB8FV9. � A0<5, G8 

2V41C20єBPAO @>728B>: ?@>3@0<=>3> 70157?5G5==O, G8 74V9A=NNBPAO F8D@>2V 

4>A;V465==O, 48709=, V<V46 4VO;P=VABP B>I>., 40=V ?@>F5A8 =0?@O<C 2?;820NBP 

2 <091CB=P><C =0 2?@>20465==O =>28E 10=:V2AP:8E ?>A;C3 01> ?@>4C:BV2. 

%5@54 ACG0A=8E =>20FV9 10=:V2AP:8E ?>A;C3 B0 ?@>4C:BV2 =0 O:V 725@B0єBPAO 

C2030 :;Vє=BAP:>W 1078 �& «#' �» <>65<> 2V4<VB8B8 =0ABC?=V: <>1V;P=89 

10=:V=3 (#' � Online B0 #' � Digital Business); 2?@>20465==O E<0@=8E 

B5E=>;>3V9 2 A8AB5<C 10=:V2AP:>3> >1A;C3>2C20==O B0 V=B5@=5B 10=:V=3C; 
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>@Vє=B0FVO =0 1V7=5A-<>45;V 10=:V2AP:>3> >1A;C3>2C20==O, O:V 1 107C20;8AO =0 

10=:V2AP:8E F8D@>28E ?;0BD>@<0E; ?@>406 2V9AP:>28E "��#; SMART 

>?;0B0; V=B5@=5B-5:209@8=3; 70AB>AC20==O B0 2?@>20465==O ?>254V=:>2>W 

02B5=B8DV:0FVW; 70AB>AC20==O B0 2?@>20465==O 48=0<VG=>3> CVC2-:>4C; 

70AB>AC20==O B0 2?@>20465==O ?>2=>FV==>3> open banking V7 28:>@8AB0==O< 

2V4:@8B8E API; C4>A:>=0;5==O ?@>3@0<8 2V@BC0;P=89 ?><VG=8: 4;O @>1>B8 V7 

:;Vє=B0<8 10=:C; 70?@>20465==O ?5@A>=0;V7>20=>3> DV=0=A>2>3> 

<5=546<5=BC (PFM); 71V;PH5==O <>6;82>AB59 <5=N B0 =0;0HBC20=P 4VNG8E 

?@>3@0< B>I>.  
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$"���� 3. #�$%#��&��� �#$"�����!!/ ��!���%Ь��) 

!"��) #$"�'�&�� � #"%�'� ' #$��&�*� ��/�Ь!"%&� 
�" �$*��!"�" ��!�' 

 

3.1. !>2V B5E=>;>3VW B0 WE <>6;82VABь 70AB>AC20==O C 10=:V2Aь:V9 
4VO;ь=>ABV 

 

%B@C:BC@=V ?5@5B2>@5==O C 10=:V2AP:V9 AD5@V 7 2022 @>:C 2 72’O7:C V7 

?@>2545==O< 2V9AP:>28E 4V9 2 ':@0W=V ?>2’O70=V V7 71V;PH5==O< <0AHB01V2 

28:>@8AB0==O <5@56V �=B5@=5B B0 <>1V;P=>W <5@56V 4;O =040==O 10=:V2AP:8E 

?>A;C3.  

�@V< B>3>, 2 A8;C >1AB028=, O:V A:;0;8AO, >A>1;82>W ?>?C;O@=>ABV =01C;8 

DV=0=A>2V AC?5@<0@:5B8, 2 AB@C:BC@C O:8E <>65 2E>48B8 4VO;P=VABP 45:V;P:0 

B8?V2 DV=0=A>28E CAB0=>2, B0:8E O:, AB@0E>20 :><?0=VO, 1V@6>289 1@>:5@, 

:><5@FV9=89 10=: B>I>. &0:8< G8=><, :;0A8G=0 @>;P DV=0=A>2>3> 

?>A5@54=8:0, O:C 28:>=C20;8 :><5@FV9=V 10=:8 =V25;NєBPAO. �;O 10=:V2AP:8E 

CAB0=>2 40=V B5=45=FVW 7C<>2;NNBP ?>HC: =>28E D>@< @50;V70FVW 2;0A=>W 

4VO;P=>ABV. *5 ?@872>48BP 4> AB2>@5==O =>28E :?@02;V=AP:8E 10=:V2AP:8E 

E>4V2, O:V ?>G0;8 D>@<C20B8 G5@57 ?>A5@54=8:V2 ?@8201;82V 10=:V2AP:V 

?>A;C38 B0 ?@>4C:B8 7 <V=V<0;P=8<8 28B@0B8<8 4;O :;Vє=BV2 =0 =>28E 

?;0BV6=8E V=AB@C<5=B0E B0 B5E=VG=8E @VH5==OE. &0:5 DV=0=A>25 

?>A5@54=8FB2> B0 A0<V 10=:V2AP:V CAB0=>28, I> 74V9A=NNBP 707=0G5=C 

4VO;P=VABP 2 B5>@VW >B@8<0;8 =072C «FinTech». 

#@8 FP><C, «FinTech» ?>G02 70@>46C20B8AO I5 7 2008 @>:C. 

#>?C;O@=>ABV 40=0 B5E=>;>3VO ?>G0;0 >B@8<C20B8 ?V4 G0A A2VB>2>W 5:>=><VG=>W 

:@878 B0 V7 2?@>20465==O< >1<565=P G5@57 ?0=45<VN :>@>=>2V@CAC. �0=V 

>1AB028=8 7C<>28;8 D>@<C20B8 =>2V AB@C:BC@8 O: DV=B5EAB0@B0?8 V7 GVB:> 

287=0G5=8< DC=:FV>=0;>< V AB@C:BC@>N C?@02;V==O B0 <>1V;P=8<8 

?@>3@0<0<8 (4>40B:0<8). 
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&0: ?@8 0=0;V7V =0?@O<:C Fintech, �>20;5=:> �.�. [21] 284V;82 =091V;PH 

70AB>A>2C20=V  V=AB@C<5=B8 I> 28:>@8AB>2CNBPAO =0 2VBG87=O=><C @8=:C, 0 

A0<5  ?;0B56V B0 ?5@5:078 (482 @8A.3.1). 

 

 

$8A. 3.1. �0AB>AC20==O B5E=>;>3VW Fintech 2 ':@0W=V [21, A. 129]. 

 

!0 40=89 G0A A2VB>2>N 10=:V2AP:>N A?V;P=>B>N ?5@5410G0єBPAO ?52=V 

28<>38 4> 70AB>AC20==O Fintech, A5@54 O:8E:  =0O2=VABP B2B 3 AB0@B0?V2; 

?;0BD>@< >=-;09= DV=0=AC20==O; @53B5E; V=25AB8FV9=8E ?;0BD>@<; =5>10=:8 

B0 V=H5. �.�. �>20;5=:> ?V4 G0A A2>3> 4>A;V465==O ?@> <>6;82VABP 

70AB>AC20==O B5E=>;>3VW Fintech 2:07Cє ?@> @>7?>4V; >A=>2=8E AB0@B0?V2 

Fintech 2 A2VBV, AB0=>< =0 2018 @V: (@8A.3.2). 
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$8A. 3.2. �8:>@8AB0==O Fintech-AB0@B0?V2 2 A2VBV =0 2018 [21, A. 130].  

� <5B>N AB8<C;N20==O @>728B:C B5E=>;>3VW FinTech 2 ':@0W=V C 

10=:V2AP:V9 4VO;P=>ABV !0FV>=0;P=8< 10=:>< ':@0W=8 74V9A=5=> @O4 70E>4V2. 

�;O @50;V70FVW FinTech 2 ':@0W=V C 2020 @>FV !0FV>=0;P=8< �0=:>< ':@0W=8 

1C;0 ?@89=OB0 %B@0B53VO @>728B:C DV=B5EC 2 ':@0W=V 4> 2025 @>:C [51].    

&0:>6, 4;O AB8<C;N20==O @>728B:C FinTech-@VH5=PC !�' AB2>@5=0 V =0 

40=89 G0A ?@0FNє �:A?5@B=0 @040 7 ?8B0=P :><C=V:0FVW 7 V==>20FV9=8<8 

:><?0=VO<8. 

%B@0B53VO @>728B:C DV=B5EC 2 ':@0W=V 4> 2025 @>:C [51] ?5@5410G0є 42V 

>A=>2=V FV;V, 0 A0<5 70157?5G5==O @>728B:C @8=:C F8D@>28E B5E=>;>3V9 B0 

?;0BD>@< @53C;OB>@V2 B0 V==>20FV9=89 @>728B>:. %5@54 ?5@H>G5@3>28E 

V=VFV0B82, F5: 715@V30==O 4>:C<5=BV2 2 5;5:B@>==><C D>@<0BV; <>6;82VABP 

28:>@8AB0==O A8AB5<8 «Bank ID»; 2V440;5=0 V45=B8DV:0FVO >A>18; =>2V ?@028;0 

4;O AB8<C;N20==O ;VF5=7C20==O =>28E 3@02FV2 C A5:B>@V ?;0B56V2; ?V4?8A 

:0A>28E 4>:C<5=BV2; 5;5:B@>==5 2V7C20==O A:0=:>?V9 B>I>. 

�;O @50;V70FVW 707=0G5=>W %B@0B53VW 2 ':@0W=V 265 AB2>@5=5 =5>1EV4=5 

?@02>25 A5@54>28I5. �>:@5<0 �5@E>2=>N $04>N ':@0W=8 1C2 ?@89=OB89 �0:>= 

':@0W=8 «#@> 5;5:B@>==V 4>2V@GV ?>A;C38» 2V4 5 6>2B=O 2017 @. № 2155-VIII. 

�;O �&-:><?0=V9 2 ':@0W=V  22545=0 A?@>I5=0 A8AB5<0 >?>40B:C20==O. 

#@0FV2=8:8 !0FV>=0;P=>3> 10=:C ':@0W=8 A?V;P=> V7 =0@>4=8<8 45?CB0B0<8 

74V9A=NNBP @>1>BC 7 ?@82>4C V<?;5<5=B0FVW 48@5:B82 Є2@>?59AP:>3> %>N7C C 

=0FV>=0;P=5 70:>=>402AB20, I> AB>ACєBPAO 2?@>20465==O FinTech B5E=>;>3V9, 

O: ?@8:;04 C PSD2, C 2=CB@VH=VE 70:>=>402G8E 0:B0E B>I>.  

�3V4=> V7 %B@0B53VN @>728B:C DV=B5EC 2 ':@0W=V 4> 2025 @>:C !�' 

@50;V7>2Cє @O4 AB0@B0?V2 3 48468B0;-:@548BC20==O ($2$, �2$ V :@548BC20==O 

DV=0=A>28E :><?0=V9), =5>10=:V=3, AB@0EC20==O =0 2V440;V, ?;0B56V G5@57 

@>7@>1;5=V A8AB5<8 (157 10=:V2AP:8E 2V44V;5=P) B>I>.  

�;O 1V;PH =03;O4=>3> 70AB>AC20==O FinTech 2 ':@0W=V A?@>1Cє<> 

AE5<0B8G=> >D>@<8B8 FinTech D>@<8 C B01;8FV 3.1. 
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&01;8FO 3.1. 

"A=>2=V D>@<8 70AB>AC20==O FinTech 2 =0FV>=0;P=V9 10=:V2AP:V9 A8AB5<V 
№ 7/? D>@<8 70AB>AC20==O 

FinTech 

 

)0@0:B5@8AB8:0 

1 !040==O >=;09=-
:@548BV2 70A>10<8 
5;5:B@>==8E 
?;0BV6=8E A8AB5< 

 

�0=0 ?>A;C30 ?5@5410G0є 70AB>AC20==O =>2VB=VE 
@>7@>1>: AB>A>2=> >=;09=-:@548BC20==O  157 
?@8ACB=>ABV :;Vє=B0 V7 28:>@8AB0==O< <>1V;P=8E 
?;0B56V2 B0 F8D@>28E <8BBє28E ?5@5:07V2. 

2 �;>:G59=-B5E=>;>3VO 
(«Skrill», «Transfer 
Wise», <V6=0@>4=V 
?;0BV6=V A8AB5<8 
«PayPal», «WePay») 

 

 

�0=0 ?>A;C30 ?5@5410G0є <>6;82VABP >?5@C20B8 B0 
715@V30B8 25;8:V >1AO38 40=8E, B0 @5AC@AV2 CG0A=8:V2 
FinTech, @50;V7CNG8 2V4?>2V4=> B@0=70:FVW >AV1, O:V 
15@CBP CG0ABP C 4VO;P=>ABV >A=>2=>3> :>=B@035=B0 
(10=:0 01> ?;0BV6=>W A8AB5<8) B0 AB2>@NNG8 
:@8?B>20;NBC 70A>1>< 70?8AC V=D>@<0FVW ?@> B@0=70:FVW 
>AV1, O:V 15@CBP CG0ABP C WE ?@>2545==V. 

3 �@548BC20==O $2$  
 

�0=:V2AP:0 V=D>@<0FV9=0 ?;0BD>@<0 28:>@8AB>2CєBPAO 
4;O :@548BC20==O 2 O:><C AB>@>=0<8 :@548B>402FO V 
:@548B>>B@8<C20G0 28ABC?0NBP :>@8ABC20GV 
10=:V2AP:>W V=D>@<0FV9=>W ?;0BD>@<8.  

 

�V;PH 45B0;P=VH5 A?@>1Cє<> >E0@0:B5@87C20B8 B5E=>;>3VN �;>:G59=. 

�0=0 B5E=>;>3VO 7451V;PH>3> є =0?@02;5=0 =0 AB2>@5==O B0 70AB>AC20==O 

:@8?B>20;NB8, O: >A>1;82>3> ?;0BV6=>3> 70A>1C. $07>< V7 F8< 1;>:G59= 

28:>@8AB>2CєBPAO O: 1030B>DC=:FV>=0;P=0 B5E=>;>3VO, 70 4>?><>3>N O:>W <8 

<>68<> ?@>2>48B8 >1;V: 0:B82V2. �0=89 10=:V2AP:89 A5@2VA 28:>@8AB>2CєBPAO 

O: 70AV1 715@V30==O 40=8E C 283;O4V F8D@>2>3> @5єAB@C C3>4 01> :>=B@0:BV2 B0 

B@0=70:FV9, I> 1C;8 74V9A=5=V ?> =8E. 

(>@<C20==O <>45;V ?>1C4>28 1;>:G59= 3 <>6=0 AE5<0B8G=> 2V4>1@078B8 

C 283;O4V ?>A;V4>2=8E :@>:V2, 7>:@5<0 [16]: 

1. &@0=A0:FVN =0?@02;ONBP =0 2AV 2C7;8 <5@56V, 40=0 <5@560 <0є 1CB8 

>@30=V7>20=0 70 ?@8=F8?>< ?V@8=3>2>W <5@56V, ?VA;O G>3> V=D>@<0FVO 

?>B@0?;Oє 2 ?C; =5>1@>1;5=8E 40=8E =0 2C7;0E. 

2. �>6=89 <09=5@ 4>40єBPAO C 1;>: B@0=A0:FVW, I> @>7B0H>20=89 C ?C;V 

=5>1@>1;5=8E 40=8E. 
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3.  09=5@8 ?V418@0NBP E5H 1;>:0, I> 2V4?>2V40NBP 2AB0=>2;5=8< 

@>7@>1=8:0<8 28<>30< (=0?@8:;04 C 1;>:G59=V 1VB:>W=0 C<>2>N є =0 ?>G0B:C 

E5H0 1;>:0 2V4?>2V4=>W :V;P:>ABV =C;V2), 40=C 4VN,  =07820NBP proof-of-work, 

01> ?V4B25@465==O< @>1>B8. 

4. �>;8 <09=5@ >45@6Cє =5>1EV4=89 E5H 1;>:0, B> 1;>: 40=8E 

2V4?@02;OєBPAO 2AV< CG0A=8:0<, 0 <09=5@, 70 4>4020==O 1;>:0. >B@8<Cє 

28=03>@>4C. 

5. #@8 FP><C 2C7;8, I> >45@60;8 =04VA;0=89 1;>:, 74V9A=NNBP 

?5@52V@:C =0 :>@5:B=VABP B@0=A0:FV9, B0:>6 ?5@52V@OєBPAO =0 5;5<5=B 

2V4ACB=>ABV ?>42V9=8E 28B@0B. ' 28?04:C =5 ?@>E>465==O 1;>:>< ?5@52V@:8, 

9>3> ?@>3@0<0 2V4:840є. 

6. /:I> ?>78B82=89 @57C;PB0B V ?5@52V@:0 ?@>9H;0 CA?VH=> I>4> 

>B@8<0=>3> 1;>:0, <09=5@8 @>7?>G8=0NBP 4VO;P=VABP =04 D>@<C20==O< =>2>3> 

1;>:C V=D>@<0FVW, O:0 265 <VAB8BP 2V4><>ABV BV;P:8 I> ?5@52V@5=>3> B0 

4>40=>3> 1;>:0.  

'7030;P=5=C <>45;P B5E=>;>3VW 1;>:G59= <>6=0 ?@54AB028B8 =0ABC?=8< 

G8=>< (@8A. 3.3.).�@V< B>3>, B@0=A0:FVW ?@>2>4OBPAO 7 :@8?B>3@0DVG=8< 

?V4B25@465==O<, B>1B> 4;O 2AVE CG0A=8:V2 2V4?>2V4=>W <5@56V ?V4 G0A 

2AB0=>2;5==O ?@>3@0<=>3> 70157?5G5==O 1;>:G59= 3 =040єBPAO =01V@ V7 42>E 

:@8?B>3@0DVG=8E :;NGV2: 4;O 25@8DV:0FVW B@0=A0:FVW (2V4:@8B>3>) V 4;O 

H8D@C20==O B@0=A0:FVW (70:@8B>3>).  
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$8A. 3.3. "A>1;82>ABV @50;V70FVW B@0=A0:FVW V7 28:>@8AB0==O< B5E=>;>3VW 

1;>:G59= [16]. 
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A09BV 10=:C 4;O 74V9A=5==O 0=0;V7C 2V4>1@065=> C B01;8FV 2.3.  

 

&01;8FO 3.3. 

�<V=0 :V;P:>ABV >=;09=-:;Vє=BV2 V  

=5<0B5@V0;P=8E 0:B82V2 �& «#' �» ?@>BO3>< 201732022 @@ 
#5@V>4 
(@V:) 

!5<0B5@V0;P=V 0:B828, 
<;=. 3@=. (E) 

�V468B0;-:;Vє=B8, >A. (y) 

2021 255,846 740 762 
2020 264,333 881 860 
2019 279,641 507 993 
2018 392,105 316 200 
2017 300,003 172 487 
2016 287,578 75 500 

 
 

1) �;O ?@>2545==O @>7@0EC=:C 28:>@8AB>2Cє<> =0ABC?=V D>@<C;8 @53@5AVW: 

40, 41 V 42 F5 ?0@0<5B@8; 
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E - D0:B>@=0 >7=0:0; 

G - @57C;PB0B. 
 

2) �;O 2AB0=>2;5==O ?0@0<5B@V2 (40, 41 V 42) 70AB>A>2Cє<> =0ABC?=C 

D>@<C;C  
 

#@>2545==O >FV=:8 ?0@0<5B@V2 @V2=O==O @53@5AVW ?@>2>48<> C 45:V;P:0 

5B0?V2 :>@8ABCNG8AP D>@<C;>N 2: 

1. �4V9A=Nє<> D>@<C20==O <0B@8FV (X), 73V4=>  AB0B8AB8G=8E 40=8E 

D0:B>@=>W >7=0:8. 

 

2. �4V9A=Nє<> D>@<C20==O B@0=A?>=>20=>W <0B@8FV )&. 

 

3. #@>2545<> 2AB0=>2;5==O 4>1CB:C <0B@8FP B@0=A?>=>20=>W )& B0 

AB0B8AB8G=8E 40=8E D0:B>@=>W >7=0:8 )  

 

4. �4V9A=8<> 2AB0=>2;5==O 4>1CB:C 25:B>@C AB0B8AB8G=8E 40=8E V 

B@0=A?>=>20=>W <0B@8FV 
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5. #@>2>48<> >15@=5=>W <0B@8FV ()&))-1. 

6. $>7@0E>2Cє<> 25:B>@ >FV=N20==O ?0@0<5B@V2 (�) 

 

 

#V4AC<>2CNG8 ?@>2545=V @>7@0EC=:8, <>65<> 70?8A0B8 @V2=O==O 

@53@5AVW  y=16067537,46-95387,49E+140,81E2. 

 

 

%E5<0B8G=> <8 <>65<> 7>1@078B8 =0 >A=>2V AB0B8AB8G=8E 40=8E B0 ;V=V9 

@53@5AVW 4;O �& «#' �» (@8A. 2.10) 
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$8A. 3.10. �@0DVG=5 7>1@065==O AB0B8AB8G=8E 40=8E B0 ;V=VW @53@5AVW 4;O 

�& «#' �» 

 

�;O ?@>2545==O ?>40;PH8E @>7@0EC=:V2 A;V4 ?@>0=0;V7C20B8 ?>1C4>20=C 

<>45;P =0 045:20B=VABP 70 4>?><>3>N F-:@8B5@VN. 

�>:@5<0 F@>7@0EC== 14,39 , 0 FB01;=7,71 (4;O H5AB8 A?>AB5@565=P V >4=VєW 

7<V==>W). 

#>@V2=Nє<>  

F@>7@0EC=  > FB01;. F@>7@0EC= 

�0=5 ?>@V2=O==O A2V4G8BP, I> ?>1C4>20=0 <>45;P є 045:20B=>N <=>65=V 

AB0B8AB8G=8E 40=8E.  

�;O B>3>, I>1 @>7@0EC20B8 G8A5;P=C 9<>2V@=VABP 4V468B0;-:;Vє=BV2 �& 

«#' �» =5>1EV4=> A?@>3=>7C20B8 @V25=P =5<0B5@V0;P=8E 0:B82V2 C =091;86GV 

@>:8.  

�;O FP>3> <8 A:>@8AB0є<>AO V=D>@<0FVєN, O:0 @>7<VI5=0 =0 >DVFV9=><C 

251-A09BV 10=:C [59] B0 A?@>1Cє<> 74V9A=8B8 ?@>3=>7C20==O =5<0B5@V20;P=8E 

0:B82V2 �& «#' �» (482. B01;. 3.3.) 

 

&01;8FO 2.3.  

#@>3=>7C20==O 25;8G8=8 =5<0B5@V0;P=8E 

0:B82V2 �& «#' �» 70  !� 70 2016-2023 @@. 
�0B0  5B>4 =09<5=H8E :204@0BV2 

# t #.t t2 #t # - # (# - #)2 

2023  5 - 25 276,367 - - 

2022  4 - 16 280,410 - - 

2021 255,846 3 767,538 9 284,454 -29 818 

2020 264,333 2 528,666 4 288,497 -24 584 

2019 279,641 1 279,641 1 292,541 -13 166 

2018 392,105 -1 -392,105 1 300,628 91 8 368 

2017 300,003 -2 -600,006 4 304,671 -5 22 
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2016 287,578 -3 -862,734 9 308,715 -21 447 

�AP>3> 
(157  
20223
2023 @@.) 

1 780 9 -279 69 1 780  10 405 

 

�3V4=> ?@>2545=8E @>7@0EC=:V2 =5<0B5@V0;P=V 0:B828 C 2022 @>FV 

AB0=>28;8 280,410 <;=. 3@=, 0 C 2023 @>FV -276,367 <;=. 3@=. &0:8< G8=>< 

A?>AB5@V30єBPAO 48=0<V:0 C 7<5=H5=V 28EV4=8E 25;8G8=. �0 4>?><>3>N @0=VH5 

7=0945=8E @V2=O=P A?@>1Cє<> @>7@0EC20B8 :V;P:VABP 48468B0; :;Vє=BV2 �& 

«#' �»: C 2022 @>FV 1C45 AB0=>28B8 391782 >AV1, I> =0 47,1% <5=H5 

?>@V2=O=> 7 2021 @>:><; C 2023 @>FV 1C45 AB0=>28B8 460471 >AV1, I> =0 17,5% 

1V;PH5 =V6 C 2022 @>FV.  

&0:>6 >B@8<0=V @57C;PB0B8 @>1>B8 ?V4B25@46CNBPAO ?@>3=>70<8 

 V6=0@>4=>3> @59B8=3>2>3> 035=BAB20 Fitch Ratings ?@> 7=865==я 

@59т8=7>68E ?>78Fі �& «П'М�» [45]. 

�;O 1V;PH =03;O4=>3> @>7C<V==O 7<V=8 :V;P:>ABV 48468B0;-:;Vє=BV2 V 

25;8G8=8 =5<0B5@V0;P=8E 0:B82V2 A?@>1Cє<> AE5<0B8G=> F5 2V4>1@078B8  (482. 

@8A. 3.11.).  
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$8A. 3.11. "A>1;82>ABV @>ABC :V;P:>ABV 48468B0;-:;Vє=BV2 V 25;8G8=8 

=5<0B5@V0;P=8E 0:B82V2 4;O �& «#' �». 

 

&0:8< G8=>< @57C;PB0B82=VABP DC=:FV>=C20==O =>28E 10=:V2AP:8E 

?@>4C:BV2 B0 ?>A;C3 1030B> 2 G><C 70;568BP 2V4 :V;P:>ABV V=25AB8FV9. � A0<5, 

G8 2V41C20єBPAO @>728B>: ?@>3@0<=>3> 70157?5G5==O, G8 74V9A=NNBPAO 

F8D@>2V 4>A;V465==O, 48709=, V<V46 4VO;P=VABP B>I>.  

 

�8A=>2:8 4> @>74V;C 3 
 

� @>74V;V B@5BP><C 1C;> 4>A;V465=> ?5@A?5:B828 2?@>20465==O =>28E 

10=:V2AP:8E ?@>4C:BV2 V ?>A;C3 C ?@0:B8FV 4VO;P=>ABV :><5@FV9=>3> 10=:C. !0 

FV9 >A=>2V 74V9A=5=> A?@>1C AD>@<C20B8 2V4?>2V4=V B5>@5B8G=V 28A=>2:8.  

�> >A=>2=8E 28A=>2:V2, O:V >B@8<0=V 2 @57C;PB0BV ?@>2545=>3> 

4>A;V465==O, 2V4=>A8<>: 

1. �;0A8G=0 @>;P DV=0=A>2>3> ?>A5@54=8:0, O:C 28:>=C20;8 :><5@FV9=V 

10=:8 7<5=HCєBPAO. �;O 10=:V2AP:8E CAB0=>2 40=V B5=45=FVW 7C<>2;NNBP 

?>HC: =>28E D>@< @50;V70FVW 2;0A=>W 4VO;P=>ABV. *5 ?@872>48BP 4> AB2>@5==O 

=>28E <5=546<5=B>28E 10=:V2AP:8E E>4V2, O:V ?>G0;8 D>@<C20B8 G5@57 

?>A5@54=8:V2 ?@8201;82V 10=:V2AP:V ?>A;C38 B0 ?@>4C:B8 7 <V=V<0;P=8<8 

28B@0B8<8 4;O :;Vє=BV2 =0 =>28E ?;0BV6=8E V=AB@C<5=B0E B0 B5E=VG=8E 

@VH5==OE. &0:5 DV=0=A>25 ?>A5@54=8FB2> B0 A0<V 10=:V2AP:V CAB0=>28, I> 

74V9A=NNBP 707=0G5=C 4VO;P=VABP  >B@8<0;8 =072C «FinTech». 

2. �@0E>2CNG8 40=V >1AB028=8 �& «#' �» 7<V=82 AB@0B53VN @>728B:C. 

%5@54 ?5@H>G5@3>28E ?;0=V2 є @>728B>: 48AB0=FV9=8E :0=0;V2 

>1A;C3>2C20==O. �4V9A=5==O @5V=68=V@8=3C 10=:V2AP:8E ?@>F5AV2, I> 

?5@5410G0є 02B><0B87C20B8 10=:V2AP:V ?>A;C38, ?@8A:>@N20B8 WE =040==O, 

?V428IC20B8 AB01V;P=VABP B0 >?B8<V7C20B8 10=:V2AP:V ?@>4C:B8. �;O 



82 

 

?@>2545==O 707=0G5=8E FV;59 A;V4 2?@>2046C20B8 V==>20FV9=V ?@>4C:B B0 

1C4C20B8 ACG0A=89 C=V25@A0;P=89 10=:. 

3. � A8AB5<V DV=0=A>2>3> >1;V:C 10=:C 28:>@8AB0==O >=;09= B5E=>;>3V9 

2V4>1@060єBPAO C 3@0DV =5<0B5@V0;P=V 0:B828. ' 40=V9 72VB=>ABV <>65<> 

?@>A;V4:C20B8 V=AB@C<5=B8  10=:C,  @>7@>1:8  <>1V;P=8E  70AB>AC=:V2,  A09BV2,  

V=B5@=5B-?;0BD>@<,  ?0B5=B8  B0  ;VF5=7VW  =0  F8D@>2V ?@>4C:B8, 02B>@AP:V  

?@020. 

4. �=0;V7CNG8 ACG0A=V 10=:V2AP:V ?@>4C:B8 B0 ?>A;C38 B@510 2V4<VB8B8 

>A=>2=V =0?@O<:8 2?@>20465==O =>20FV9 �& «#' �»: 

- 70AB>AC20==O B0 2?@>20465==O ?>254V=:>2>W 02B5=B8DV:0FVW [29]; 

- 70AB>AC20==O B0 2?@>20465==O 48=0<VG=>3> CVC2-:>4C ; 

- 70AB>AC20==O B0 2?@>20465==O ?>2=>FV==>3> open banking V7 

28:>@8AB0==O< 2V4:@8B8E API; 

- C4>A:>=0;5==O ?@>3@0<8 2V@BC0;P=89 ?><VG=8: 4;O @>1>B8 V7 :;Vє=B0<8 

10=:C; 

- 70?@>20465==O ?5@A>=0;V7>20=>3> DV=0=A>2>3> <5=546<5=BC (PFM), 

40=0 ?>A;C30 40є 7<>3C :>=B@>;N20B8 DV=0=A>2V @5AC@A8, :0B53>@87C20B8 

B@0=70:FVW, AB2>@N20B8 V 7<V=N20B8 1N465B, ?5@53;O40B8 V=B5@0:B82=V 

4V03@0<8 28B@0B B>I>. 

3 71V;PH5==O <>6;82>AB59 <5=N B0 =0;0HBC20=P 4VNG8E ?@>3@0< 2 

G0AB8=V  :0AB><V70FVO (@5403C20==O) 4>40B:C, V=D>@<0FVW >AB0==P>3> 2E>4C, 

>D>@<;5==O AB8;N A?V;:C20==O (4@C6=V9 G8 4V;>289) B>I>.  

5. �3V4=> ?@>2545=8E @>7@0EC=:V2 =5<0B5@V0;P=V 0:B828 C 2022 @>FV 

AB0=>28;8 280,410 <;=. 3@=, 0 C 2023 @>FV -276,367 <;=. 3@=. &0:8< G8=>< 

A?>AB5@V30єBPAO 48=0<V:0 C 7<5=H5=V 28EV4=8E 25;8G8=.  

- C 2022 @>FV 1C45 AB0=>28B8 391782 >AV1, I> =0 47,1% <5=H5 ?>@V2=O=> 

7 2021 @>:><,  

- C 2023 @>FV 1C45 AB0=>28B8 460471 >AV1, I> =0 17,5% 1V;PH5 =V6 C 2022 

@>FV. 
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��%!"��� 

 

' :20;VDV:0FV9=V9 @>1>BV 4>A;V465=V >A>1;82>ABV 2?@>20465==O =>28E 

284V2 10=:V2AP:8E ?@>4C:BV2 V ?>A;C3 B0 WE @>;P C D>@<C20==V 4>E>4V2 10=:C. 

$57C;PB0B8 <03VAB5@AP:>W @>1>B8 40;8 7<>3C 7@>18B8 ?52=V 28A=>2:8 B0 

AD>@<C20B8 ?@>?>78FVW B5>@5B8G=>3>, <5B>4>;>3VG=>3> B0 =0C:>2>-

?@8:;04=>3> A?@O<C20==O, I> 2V4>1@060NBP 28@VH5==O 70240=P, 2V4?>2V4=> 

4> 287=0G5=>W <5B8, 0 A0<5:  

1. �V9AP:>20 03@5AVO $>AV9AP:>W (545@0FVW 2 ':@0W=V ACBBє2> 7<V=8;0 

5:>=><VG=C AB@C:BC@C 45@6028. � @57C;PB0BV, 10=:V2AP:0 A8AB5<0 B0 @8=>: 

10=:V2AP:8E ?>A;C3 7VB:=C;8AO 7 1030BP<0 ?@>1;5<0<8, 0 A0<5: AB@V<:5 

7@>AB0==O V=D;OFVW; B8A: =0 =0FV>=0;P=C 20;NBC G5@57 ?>3V@H5==O ?;0BV6=>3> 

10;0=AC; <0A>289 E0@0:B5@ =0AB0==O 718B:V2 =0A5;5==O B0 1V7=5AC 2 @57C;PB0BV 

2>є==8E 4V9; A:>@>G5==O 4>ABC?C 4> DV=0=A>28E ?>A;C3, 70A>1V2 ?;0B56C 

(3>BV2:0, 1573>BV2:>2V ?;0B56V) =0 B5@8B>@VOE , I> ?>AB@0640;8  2V4 1>9>28E 4V9 

01> B8<G0A>2> >:C?>20=V, B>I>. � 72’O7:C 7 G8< 2 ':@0W=V 70?>G0B:>20=> @O4 

@5D>@< V >1<565=P, 45 A5@54 ?5@H>G5@3>28E 70240=P =0 @8:C :0?VB0;V2 B0 

10=:V2AP:8E ?>A;C3 28=8: 28:;8: V7 70157?5G5==O DV=0=A>2>W ABV9:>ABV 

=0FV>=0;P=>W 10=:V2AP:>W A8AB5<8.  

2. �> ACG0A=8E =0?@O<V2 10=:V2AP:8E ?>A;C3 V ?@>4C:BV2 20@B> 2V4=5AB8 

A8AB5<C 48AB0=FV9=>3> >1A;C3>2C20==O :;Vє=BV2 V7 70;CG5==O< ACG0A=8E 

B5E=>;>3V9  ?@8 ?>є4=0==V =>28E V B@048FV9=8E V=AB@C<5=BV2. 

�=0;V7CNG8 ACG0A=V 10=:V2AP:V ?@>4C:B8 B0 ?>A;C38 B@510 2V4<VB8B8 

>A=>2=V =0?@O<:8 2?@>20465==O =>20FV9  

- 70AB>AC20==O B0 2?@>20465==O ?>254V=:>2>W 02B5=B8DV:0FVW; 

- 70AB>AC20==O B0 2?@>20465==O 48=0<VG=>3> CVC2-:>4C ; 

- 70AB>AC20==O B0 2?@>20465==O ?>2=>FV==>3> open banking V7 

28:>@8AB0==O< 2V4:@8B8E API; 
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- C4>A:>=0;5==O ?@>3@0<8 2V@BC0;P=89 ?><VG=8: 4;O @>1>B8 V7 :;Vє=B0<8 

10=:C; 

- 70?@>20465==O ?5@A>=0;V7>20=>3> DV=0=A>2>3> <5=546<5=BC (PFM), 

40=0 ?>A;C30 40є 7<>3C :>=B@>;N20B8 DV=0=A>2V @5AC@A8, :0B53>@87C20B8 

B@0=70:FVW, AB2>@N20B8 V 7<V=N20B8 1N465B, ?5@53;O40B8 V=B5@0:B82=V 

4V03@0<8 28B@0B B>I>. 

3 71V;PH5==O <>6;82>AB59 <5=N B0 =0;0HBC20=P 4VNG8E ?@>3@0< 2 

G0AB8=V  :0AB><V70FVO (@5403C20==O) 4>40B:C, V=D>@<0FVW >AB0==P>3> 2E>4C, 

>D>@<;5==O AB8;N A?V;:C20==O (4@C6=V9 G8 4V;>289) B>I>.  

� ':@0W=V 70?@0FN202 POWER BANKING. �0=5 =>2>22545==O 

?5@5410G0є AB2>@5==O 70 V=VFV0B828 !�' >1’є4=0=C <5@56C 2V44V;5=P 10=:V2 

':@0W=8, O:V 1C4CBP ?@0FN20B8 B0 =04020B8 =5>1EV4=V ?>A;C38 :;Vє=B0< =02VBP 

?V4 G0A 1;5:0CBC. 

3. #@8 0=0;V7V AB@C:BC@8 B0 2=CB@VH=P>W >@30=V70FVW �& «#' �», A;V4 

2V4<VB8, I> AB@C:BC@0 10=:C ?>1C4>20=0 73V4=> 28<>3 =0FV>=0;P=>3> 

70:>=>402AB20 B0 2V4?>2V40є <V6=0@>4=8< AB0=40@B0<. �> >@30=V2 C?@02;V==O 

10=:C 2E>4OBP �030;P=V 71>@8 0:FV>=5@V2 10=:C, !03;O4>20 @040 B0 #@02;V==O. 

� <5B>N @>7?>4V;C AD5@8 C?@02;V==O 2 #' �, ?@8 #@02;V==N �0=:C 

DC=:FV>=CNBP :><VB5B8, 0 A0<5 :><VB5B 7 C?@02;V==O 0:B820<8 V ?0A820<8, 

B0@8D=>-:><5@FV9=89 :><VB5B, :@548B=0 @040 B0 :@548B=89 :><VB5B, :><VB5B 7 

C?@02;V==O @878:0<8, B5E=>;>3VG=89 :><VB5B, :><VB5B 7 ?8B0=P C?@02;V==O 

=5?@0FNNG8<8 0:B820<8, :><VB5B 7 5B8:8 B0 4V;>2>W ?>254V=:8, :><VB5B 7 

?8B0=P DV=0=A>2>3> <>=VB>@8=3C, ?@>5:B=89 :><VB5B. %B0BCB=89 :0?VB0; �0=:C 

4>@V2=Nє 4 780 594 950,00 3@825=P.  

3. �& «#' �» =040є <0965 25AP :><?;5:A 10=:V2AP:8E ?>A;C3. 

#@>2545=89 0=0;V7 DV=0=A>2>W 4VO;P=>ABV ?>:07Cє 7@>AB0==O 7030;P=>W 

25;8G8=8 0:B82V2 10;0=AC �� �& «#' �» 70 ?5@V>4 216-2020 @>:8 =0 69 %, 0 

?0A82V2 =0  45%. #VA;O ?>2=><0HB01=>3> 2B>@3=5==O $>AV9AP:>W (545@0FVW =0 

B5@8B>@VN ':@0W=8 2 A8;C >1AB028= DV=0=A>289 @VAB �� �& «#' �» 
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7<5=H82AO. &><C 4;O ?>;VB8:8 10=:C є 206;828< CB@8<0B8 4VNG8E :;Vє=BV2 B0 

70;CG0B8 =>28E. �0=:>< 2 72’O7:C V7 70:@8BBO< 7=0G=>W G0AB8=8 2V44V;5=P B0 

7<5=H5==O< :;Vє=BAP:>W 1078 27OB89 :C@A =0 =040==O >=;09= ?>A;C3 B0 

>?B8<V70FVN 2;0A=8E @5AC@AV2. 

�3V4=> ?@>2545=8E @>7@0EC=:V2 =5<0B5@V0;P=V 0:B828 C 2022 @>FV 

AB0=>28;8 280,410 <;=. 3@=, 0 C 2023 @>FV -276,367 <;=. 3@=. &0:8< G8=>< 

A?>AB5@V30єBPAO 48=0<V:0 C 7<5=H5=V 28EV4=8E 25;8G8=.  

- C 2022 @>FV 1C45 AB0=>28B8 391782 >AV1, I> =0 47,1% <5=H5 ?>@V2=O=> 

7 2021 @>:><,  

- C 2023 @>FV 1C45 AB0=>28B8 460471 >AV1, I> =0 17,5% 1V;PH5 =V6 C 2022 

@>FV. 

�@0E>2CNG8 40=V >1AB028=8 �& «#' �» 7<V=82 AB@0B53VN @>728B:C. 

%5@54 ?5@H>G5@3>28E ?;0=V2 є @>728B>: 48AB0=FV9=8E :0=0;V2 

>1A;C3>2C20==O. �4V9A=5==O @5V=68=V@8=3C 10=:V2AP:8E ?@>F5AV2, I> 

?5@5410G0є 02B><0B87C20B8 10=:V2AP:V ?>A;C38, ?@8A:>@N20B8 WE =040==O, 
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