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АНОТАЦІЯ

У кваліфікаційній роботі обґрунтовано та узагальнено теоретико-

методологічні засади механізмів надання електронних адміністративних послуг

в Україні, розглянуто основні тенденції надання електронних адміністративних

послуг в умовах втілення адміністративної реформи, вивчено досвід та

особливості надання електронних адміністративних послуг в країнах

Європейського Союзу, Великобританії, Канаді та США. В першому розділі

роботи проведено аналіз теоретичних засад дослідження надання електронних

адміністративних послуг. У другому розділі роботи охарактеризовано

законодавчі аспекти надання електронних адміністративних послуг в Україні. У

третьому розділі висвітлено зарубіжний досвід надання державних електронних

послуг. За результатами проведеного аналізу у четвертому розділі розкрито

основні тенденції та способи надання електронних адміністративних послуг в

Україні та напрями їх удосконалення.

           Ключові слова: електронні адміністративні послуги, адміністративна 

реформа, законодавчі аспекти, зарубіжний досвід, електронне урядування.
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ANNOTATION

The qualification work justified and summarized the theoretical and

methodological principles of the mechanisms for providing electronic administrative

services in Ukraine, considered the main trends of providing electronic administrative

services in the context of the implementation of administrative reform, studied the

experience and peculiarities of providing electronic administrative services in the

countries of the European Union, Great Britain, Canada and the USA. In the first

section of the work, an analysis of the theoretical foundations of the study of the

provision of electronic administrative services was carried out. The second section of

the work describes the legislative aspects of providing electronic administrative

services in Ukraine. The third chapter highlights the foreign experience of providing

state electronic services. According to the results of the analysis, the main trends and

ways of providing electronic administrative services in Ukraine and directions for

their improvement are revealed in the fourth chapter.

               Key  words: electronic administrative services, administrative reform, 

legislative aspects, foreign experience, electronic governance.
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04<V=VAB@0FVW 01> 04<V=VAB@0B82=>3> >@30=C)  [2]. 

�2B>@8 40=>3> =0C:>2>3> ?V4E>4C C G8A;5==8E A2>WE 4>A;V465==SE 

>AB0==VE 45:V;P:0 @>:V2 28:>@8AB>2CRBP B5@<V= «04<V=VAB@0B82=V ?>A;C38», S: 

«?C1;VG=V ?>A;C38, S:V =040RBPAS >@30=0<8 45@602=>W 2;048 2AVE @V2=V2, V=H8<8 

C?>2=>2065=8<8 >A>10<8, V =040==S S:8E ?>2’S70=> 7 @50;V70FVєR 287=0G5=8E 

2;04=8E ?>2=>2065=P, 2G8=5==S< @5єAB@0FV9=8E 4V9 B>I>» [73]. 

!0 4C<:C �.�@02GC:, <>6=0 70?@>?>=C20B8 =0ABC?=C E0@0:B5@8AB8:C 

04<V=VAB@0B82=>W ?>A;C38: 04<V=VAB@0B82=0 ?>A;C30 =040єBPAS C?>2=>2065=8<8 

70:>=>< AC1’є:B0<8 3 >@30=0<8 2;04=8E ?>2=>2065=P (>@30=0<8 45@602=>W 

2;048, <VAF52>3> A0<>2@S4C20==S, 2V4?>2V4=8<8 C?>2=>2065=8<8 ?>A04>28<8 

>A>10<8); 04<V=VAB@0B82=0 ?>A;C30 =040єBPAS 28:;RG=> 70 >A>18AB8< 

725@=5==S< AC1’є:BC >B@8<0==S B0:>W ?>A;C38 3 DV78G=>W 01> R@848G=>W >A>18, 

0 B0:>6 3@><04AP:>3> D>@<C20==S; 7<VAB 04<V=VAB@0B82=>W ?>A;C38 3 

70157?5G5==S @50;V70FVW 3@><04S=0<8 70:>==8E ?@02, A2>1>4 V V=B5@5AV2, I> 

287=0G5=V 70:>=><; @57C;PB0B =040==S 04<V=VAB@0B82=>W ?>A;C38 3 >D>@<;5==S 

2V4?>2V4=>3> 04<V=VAB@0B82=>3> 0:BC, 70 4>?><>3>R S:>3> 2;0A=5 2V41C20єBPAS 

DV:A0FVS R@848G=>3> D0:BC =01CBBS, ?@8?8=5==S 01> ?@>4>265==S ?52=8E 

R@848G=8E ?@02 G8 R@848G=8E >1>2’S7:V2 7 <5B>R 70157?5G5==S ?@02, A2>1>4 V 

V=B5@5AV2 AC1’є:B0 >B@8<0==S ?>A;C38 [23]. 

 >6=0 B0:>6 70C2068B8, I> 04<V=VAB@0B82=V 0:B8, 2840==S S:8E 

7025@HCє ?@>F5A >D>@<;5==S 04<V=VAB@0B82=>W ?>A;C38, є ?@02>28<8 0:B0<8 

V=482V4C0;P=>W 4VW. �@V< B>3>, ACG0A=5 =0FV>=0;P=5 70:>=>402AB2> ?5@5410G0є 

=0S2=VABP A?5FV0;P=>3> AC1’є:BC >B@8<0==S 04<V=VAB@0B82=>W ?>A;C38 3 

3@><04AP:>3> D>@<C20==S, I> =5 <0є AB0BCAC R@848G=>W >A>18. �>G5284P F59 

D0:B ?>B@51Cє ?52=>W :>@5:FVW 70:>=>402AB20 2 G0AB8=V 287=0G5==S A:;04C 

AC1’є:BV2 >B@8<0==S 04<V=VAB@0B82=>W ?>A;C38. 

"B65, 0=0;V7 =0C:>28E ?V4E>4V2 4>A;V4=8:V2 =0C:>28E AD5@ ?>:07Cє, I> 

VA=Cє AC?5@5G;82VABP C B;C<0G5==V >A=>2=8E A:;04>28E :0B53>@V9 ?>=SBV9=>3> 

0?0@0BC AD5@8 =040==S ?>A;C3 >@30=0<8 ?C1;VG=>W 2;048 =0 2AVE @V2=SE. 
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1.2 )0@0:B5@8AB8:8 ?>=OBBO «5;5:B@>==0 45@602=0  ?>A;C30» 

#8B0==S «5;5:B@>==0 45@602=0 ?>A;C30» є >1'є:B>< 4>A;V465=P 1030BP>E 

=0C:>2FV2. &0:, ". �0@?5=:>  ?V4 5;5:B@>==8<8 04<V=VAB@0B82=8<8 ?>A;C30<8 

@>7C<Vє «AB2>@5==S B0 @50;V70FVR C?@02;V=AP:8E A5@2VAV2 >@30=0<8 ?C1;VG=>W 

2;048 7 28:>@8AB0==S< V=D>@<0FV9=>-:><C=V:0FV9=8E B5E=>;>3V9 C <560E 

5;5:B@>==>W 270є<>4VW <V6 ACA?V;PAB2>< B0 45@602>R» [18]. 

�.  0@G5=:> 40є 287=0G5==S «5;5:B@>==>W ?>A;C38» I> 2:07Cє =0  

04<V=VAB@0B82=>-C?@02;V=AP:89 ?@>F5A, S:89 @53;0<5=B>20=89 V =040єBPAS 2 

5;5:B@>==><C 283;S4V. *5 @50;V7CєBPAS G5@57 02B><0B87>20=C A8AB5<C 

<V62V4><G>W V=D>@<0FV9=>W 270є<>4VW [26]. 

!0 4C<:C �. �;8<5=:>, «5;5:B@>==0 45@602=0 ?>A;C30»  F5  70:@V?;5=0 

70:>=>402AB2><  ?>A;C30, :>B@0 =040єBPAS >@30=0<8 45@602=>W 2;048 

>@30=V70FVS<, V=H8< 45@602=8< >@30=0<,  3@><04S=0<, CAB0=>20< [20]. 

�01V=5B   V=VAB@V2 ':@0W=8 70B25@482 15.09.2013 @. «%B@0B53VR @>728B:C 

V=D>@<0FV9=>3> ACA?V;PAB20 2 ':@0W=V » ?V4 № 386-@., 45 2:070=>,  I> 

«5;5:B@>==0 ?>A;C30» 3 F5 B0:89 284 ?>A;C38, I> =040єBPAS AC1’є:BC 725@=5==S 

2 5;5:B@>==><C 283;S4V V7 28:>@8AB0==S< V=D>@<0FV9=>-:><C=V:0FV9=8E 

B5E=>;>3V9  [70]. 

� 2016 @>FV  1C;0 ?@89=SB0  «�>=F5?FVS @>728B:C 5;5:B@>==8E ?>A;C3 2 

':@0W=V», I> 70B25@465=0 �01V=5B><  V=VAB@V2 ':@0W=8 16.11.2016 @. № 918-@, 2 

S:V9 >3>;>H5=>, I>   «5;5:B@>==0 ?>A;C30»  F5 «04<V=VAB@0B82=0, V=H0 ?C1;VG=0 

?>A;C30, I> =040єBPAS 3@><04S=0< B0 >@30=V70FVS< 2 5;5:B@>==V9 D>@<V 70 

4>?><>3>R 70A>1V2 V=D>@<0FV9=>-B5;5:><C=V:0FV9=8E A8AB5<» [59]. 

�V4?>2V4=> 4> �0:>=C ':@0W=8 № 1689-IX 2V4 6.08.2021 «#@> >A>1;82>ABV 

=040==S ?C1;VG=8E (5;5:B@>==8E ?C1;VG=8E) ?>A;C3»,  S:89  1C;> ?@89=SB> 2 

@0<:0E @50;V70FVW C@S4>< %B@0B53VW F8D@>DV70FVW 45@602=8E ?>A;C3, 40=> 

287=0G5==S  ?>=SBBR «5;5:B@>==0 ?C1;VG=0 ?>A;C30».  �:070=>, I>: «F5 

?>A;C30, I> =040єBPAS >@30=0<8 45@602=>W 2;048, >@30=0<8 <VAF52>3> 

A0<>2@S4C20==S, ?V4?@8є<AB20<8, CAB0=>20<8, >@30=V70FVS<8, S:V ?5@51C20RBP 2 

WE C?@02;V==V, C B><C G8A;V 04<V=VAB@0B82=0 ?>A;C30 (C B><C G8A;V 2 
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02B><0B8G=><C @568<V), S:0 =040єBPAS 7 28:>@8AB0==S< V=D>@<0FV9=>-

B5;5:><C=V:0FV9=8E A8AB5< =0 ?V4AB02V 70S28 (725@=5==S, 70?8BC), ?>40=>W 2 

5;5:B@>==V9 D>@<V 7 28:>@8AB0==S< V=D>@<0FV9=>-B5;5:><C=V:0FV9=8E A8AB5< 

(C B><C G8A;V 7 28:>@8AB0==S< Є48=>3> 45@602=>3> 251-?>@B0;C 5;5:B@>==8E 

?>A;C3), 01> 157 ?>40==S B0:>W 70S28 (725@=5==S, 70?8BC)» [55]. 

 >65<> A:070B8, I> 4>FV;P=> 22060B8 «5;5:B@>==V 04<V=VAB@0B82=V 

?>A;C38» A0<5 04<V=VAB@0B82=8<8 ?>A;C30<8, :>B@V  <>6CBP @50;V7>2C20B8AS  

G5@57 B5E=>;>3VW 5;5:B@>==>3> C@S4C20==S, 0465 AC1’є:B 725@=5==S <>65 

70<>28B8 B0 >B@8<0B8 2V4 C?>2=>2065=>3> AC1’є:B0 =040==S 04<V=VAB@0B82=C 

?>A;C3C 157?>A5@54=P> A0<5 2 5;5:B@>==><C D>@<0BV.  

�0@B> :>=AB0BC20B8, I> 5;5:B@>==V 04<V=VAB@0B82=V ?>A;C38 - F5 ?>A;C38 

7@CG=>ABV, S:V <>6CBP 1CB8 >B@8<0=V :>@8ABC20G5< 157 28E>4C 7 4><C, ?@8G><C 

2AV 5B0?8 WE =040==S @50;V7CRBPAS 2 5;5:B@>==><C D>@<0BV G5@57 

DC=:FV>=C20==S B0: 720=>3> «є48=>3> 2V:=0». *5 AB>ACєBPAS ?5@5;V:C B0 C<>2 

>B@8<0==S 04<V=VAB@0B82=8E ?>A;C3, 70:>=>402G>3> >1ґ@C=BC20==S 4;S 2V4<>28 

(01> 70B@8<:8) C =040==V 04<V=VAB@0B82=8E ?>A;C3, =>@< B0 ?@028; 70?>2=5==S 

4>:C<5=BV2, :>B@V ?>B@V1=> ?@54AB028B8 ?@8 >B@8<0==V 04<V=VAB@0B82=8E 

?>A;C3, ?8B0==S I>4> >?;0B8, :@09=VE B5@<V=V2  =040==S 04<V=VAB@0B82=8E 

?>A;C3 B>I>. #@8 FP><C - AC1’є:B 725@=5==S <>65 74V9A=R20B8 :>=B@>;P =0 

:>6=><C 5B0?V @50;V70FVW 04<V=VAB@0B82=>W ?>A;C38 V F5 9>3> ?@02>. 

�;0A8DV:Cє<> 45@602=V 5;5:B@>==V ?>A;C38: 

 70 AC1’є:B>< =040==S ?>A;C38;  

 70 AD5@>R 4VS;P=>ABV 70S2=8:0;  

 70 284>< 5;5:B@>==>3> ?>40==S;  

 70 A?>6820G0<8 5;5:B@>==8E ?>A;C3;  

 70 <VAF5< >B@8<0==S :;Vє=B>< ?>A;C38;  

 70 <VAF5< 70;CG5==S 2 5;5:B@>==89 A5@2VA. 

�V4?>2V4=> 4> «#>@S4:C =040==S V=D>@<0FV9=8E B0 V=H8E ?>A;C3 7 

28:>@8AB0==S< 5;5:B@>==>W V=D>@<0FV9=>W A8AB5<8 «�;5:B@>==89 '@S4» [38] 

<>6=0 >?8A0B8 B0:V 2848 5;5:B@>==>3> ?>40==S V=D>@<0FV9=>W ?>A;C38:  
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3 >4=>AB>@>==S 270є<>4VS (:>@8ABC20G <>65 >B@8<0B8 5;5:B@>==C D>@<C 

4>:C<5=B0);  

3 42>AB>@>==S 270є<>4VS (:>@8ABC20G <>65 >1@>1;SB8 5;5:B@>==C D>@<C 

4>:C<5=B0, 2:;RG0RG8 9>3> V45=B8DV:0FVR);  

3 V=D>@<C20==S (=040==S 2V4?>2V4=>W V=D>@<0FVW ?@> 04<V=VAB@0B82=V 

?>A;C38);  

3 ?@>2545==S B@0=A0:FV9 (<>6;82VABP ?@89=SBBS @VH5=P B0 WE 4>AB02:0 2 

5;5:B@>==><C D>@<0BV). 

З4 EH9DBN ;4EFBEG64AAO 45@602=V 5;5:B@>==V ?>A;C38 <>6=0 ?>4V;8B8 =0 

=0ABC?=V :0B53>@VW: :>=AC;PB0FV9=V ?>A;C38; V=D>@<0FV9=V ?>A;C38; ?>A;C38 7 

270є<>4VW <V6 2V4><AB20<8, ?>A;C38 7 CAB0=>20<8 B0 >@30=V70FVS<8; ?>A;C38 7 

?V43>B>2:8 70:>=>402G8E 0:BV2 01> ?>;VB8G=8E @VH5=P; ?>A;C38 I>4>  =040==S 

4>?><>38 B0 ?>A;C38 A?@8S==S; ?>A;C38 7 @50;V70FVW DC=:FV9 =03;S4C B0 

:>=B@>;R 7 1>:C 2V4?>2V4=8E 45@602=8E 4>72V;P=8E >@30=V2; >1A;C3>2C20==S 

45@602=>3> 70<>2;5==S. 

З4 EG5’є>FB@ A484AAO 48@VAVEFD4F<6A<I CBE?G7  <>6=0 ?>4V;8B8 

45@602=V 5;5:B@>==V ?>A;C38 =0 BV, :>B@V =040RBPAS >@30=0<8 45@602=>W 

(28:>=02G>W) 2;048, <VAF528<8 >@30=0<8 45@602=>W (28:>=02G>W) 2;048, 

>@30=0<8 <VAF52>3> A0<>2@S4C20==S B0 1V7=5A->@30=V70FVS<8.  

З4 B5’є>FB@ A484AAO 48@VAVEFD4F<6A<I CBE?G7, @>7@V7=8<>  ?>A;C38 4;S 

>@30=V2 45@602=>W 2;048 @V7=8E @V2=V2, 3@><04S= B0 1V7=5AC: 

0) '@S4-C@S4. +5@57 5;5:B@>==V >1<V==8:8 ?5@5410G0єBPAS >1<V= 

V=D>@<0FVєR B0 1070<8 40=8E <V6 @V7=8<8 C@S4>28<8 AB@C:BC@0<8 V 2:;RG0є 2 

A515 S: 2=CB@VH=V V <V62V4><GV >1<V=8 =0 =0FV>=0;P=><C @V2=V B0: V >1<V= <V6 

=0FV>=0;P=8<, @53V>=0;P=8< B0 <VAF528< @V2=S<8; 

 1) '@S4-1V7=5A. �:;RG0є 270є<>2V4=>A8=8 <V6 45@602=8<8 CAB0=>20<8 

B0 1V7=5A>28<8 AB@C:BC@0<8 G5@57 >1A;C3>2C20==S 45@602=8E :>=B@0:BV2, 

45@602=>3> 70<>2;5==S, 45@602=8E 3@0=BV2, 70:C?V2;V. !0?@8:;04, 945 <>20 ?@> 

CG0ABP 1V7=5AC C B5=45@V 45@602=8E 70<>2;5=P B0 70:C?V25;P 2 5;5:B@>==><C 

D>@<0BV, I> ?@>AC20є <>6;82>ABV 4;S @>728B:C 5;5:B@>==>W :><5@FVW; 
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2) '@S4-3@><04S=8. �0=89 284 270є<>4VW ?5@5410G0є =040==S 3@><04S=0< 

:@0W=8 @V7=8E 04<V=VAB@0B82=8E ?>A;C3 45@6028 2 5;5:B@>==><C 283;S4V; 

3) �V7=5A-1V7=5A.  �87=0G0є @V7=V A?>A>18 5;5:B@>==>W 270є<>4VW <V6 

1V7=5A><; 

4)  �V7=5A-3@><04S=8=.  #5@5410G0єBPAS, I> A?>6820G ?>A;C3 3 DV78G=0 

>A>10, S:0 :>@8ABCєBPAS ?>A;C30<8 G5@57 5;5:B@>==C A2VB>2C <5@56C �=B5@=5B; 

5) �@><04S=8=-3@><04S=8=. �:;RG0є 2 A515 @>7<VI5==S V=D>@<0FVW =0 

4>HFV >3>;>H5=P, ?@>2545==S 5;5:B@>==8E 0C:FV>=V2, B>I> [67]. 

З4 @VEJ9@ BFD<@4AAO 48@VAVEFD4F<6A<I CBE?G7 ?>4V;SRBPAS =0:  

 >@30= 45@602=>W 2;048 01> <VAF52>3> A0<>2@S4C20==S;  

 F5=B@ =040==S 04<V=VAB@0B82=8E ?>A;C3;  

 Є48=89 45@602=89 ?>@B0; 04<V=VAB@0B82=8E ?>A;C3 (?>@B0; >@30=C 

45@602=>W 2;048). 

З4 DV6A9@ 46FB@4F<;4JVW 9?9>FDBAAB7B E9D6VEG <>6=0 ?>4V;8B8 =0  

?>A;C38, I> 02B><0B87>20=V ?>2=VABR B0 ?>A;C38, I> 02B><0B87>20=V G0AB:>2>. 

�> ?>2=VABR 02B><0B87>20=8E 2V4=>ASBPAS ?>A;C38, 2 S:8E 2AV ?@>F5A8 

28:>=CRBPAS 2 5;5:B@>==><C 283;S4V, 157 >A>18AB>3> :>=B0:BC B0 CG0ABV 

45@602=8E A;C61>2FV2. �> 02B><0B87>20=8E G0AB:>2> 2V4=>ASBPAS ?>A;C38, 2 

S:8E G0AB8=0 ?@>F5AV2 28:>=CєBPAS 2 5;5:B@>==V9 D>@<V, 0 V=H0 G0AB8=0 - 70 

C<>2 >A>18AB>3> :>=B0:BC B0 CG0ABV 45@602=8E A;C61>2FV2. 

&5?5@ ?5@5945<> 4> >?8AC :@8B5@VW2 S:>ABV =040==S 5;5:B@>==8E ?>A;C3. 

�> =8E <>6=0 2V4=5AB8 :@8B5@VW, S:V GVB:> AD>@<C;P>20=V 2 �>=F5?FVW @>728B:C 

A8AB5<8 =040==S 04<V=VAB@0B82=8E ?>A;C3 >@30=0<8 45@602=>W 2;048 [22]: 

3 %2>єG0A=VABP, 45 <0єBPAS =0 C207V 2G0A=5 =040==S 04<V=VAB@0B82=8E 

?>A;C3 C 2AB0=>2;5=89 70:>=>402AB2>< B5@<V= 157 >GV:C20==S 3@0=8G=8E 

B5@<V=V2;  

3 �@CG=VABP, I> ?5@5410G0є ?@8 >@30=V70FVW ?@>F5AC =040==S 

04<V=VAB@0B82=8E ?>A;C3 2@0EC20==S ?>B@51 B0 V=B5@5AV2 >B@8<C20GV2 ?>A;C3;  

3 #@>D5AV9=VABP, I> 2:;RG0є 4>AB0B=P> 28A>:89 @V25=P D0E>2>W 

:20;VDV:0FVW ?@0FV2=8:V2 04<V=VAB@0B82=8E >@30=V2, I> =040RBP ?>A;C3C;  
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3 �>ABC?=VABP,  45 3>2>@8BPAS ?@> @>7H8@5=C <>6;82VABP 4;S DV78G=8E B0 

R@848G=8E >AV1 725@B0B8AS 70 04<V=VAB@0B82=8<8 ?>A;C30<8 70 2V4?>2V4=>R 

04@5A>R B0  C 287=0G5=89 G0A;  

3 �V4:@8BVABP, :C48 2E>48BP 157?5@5H:>4=89 4>ABC? 4> V=D>@<0FVW, I> 

=5>1EV4=0 4;S >B@8<0==S 04<V=VAB@0B82=8E ?>A;C3, V :>B@0 ?>28==0 1CB8 

@>7<VI5=0 =0 251-AB>@V=:0E 04<V=VAB@0B82=8E >@30=V2 G8 V=D>@<0FV9=8E 

AB5=40E, 4@C:C20B8AS 2 >DVFV9=8E 2840==SE B0 1C:;5B0E;  

3 $57C;PB0B82=VABP, I> ?5@5410G0є  S:VABP B0 5D5:B82=VABP ?>A;C3,  

704>2>;5==S V=B5@5AV2 B0 ?>B@51 DV78G=8E B0 R@848G=8E >AV1 C ?@>F5AV =040==S 

@V7=8E 04<V=VAB@0B82=8E ?>A;C3. 

 >65<> :>=AB0BC20B8. I> 206;82>R ?5@54C<>2>R =040==S 5D5:B82=8E, 

S:VA=8E, A2>єG0A=8E, 3@0<>B=8E, 7@CG=8E, 4>ABC?=8E 04<V=VAB@0B82=8E ?>A;C3 2 

5;5:B@>==><C 283;S4V є @>7C<V==S, D>@<C20==S B0 70AB>AC20==S @57C;PB0B82=8E 

<5E0=V7<V2 WE 2?@>20465==S 2 ?@>D5AV9=C 4VS;P=VABP >@30=V2 2;048.  

�?@>20465==S B0 @>728B>: 5;5:B@>==>3> C@S4C20==S є 283V4=8< =5 ;8H5 

4;S A?>6820GV2 04<V=VAB@0B82=8E ?>A;C3, 0;5 9 4;S 45@6028 2 FV;><C, 7>:@5<0 2 

:>=B5:ABV ?V428I5==S 5D5:B82=>ABV, S:>ABV B0 @57C;PB0B82=>ABV 4VS;P=>ABV 

>@30=V2 45@602=>W 2;048 B0 <VAF52>3> A0<>2@S4C20==S.  

#V4AC<>2CRG8  28I5A:070=5,  7@>18<>  28A=>2>:, I> VA=CRBP 4Vє2V V 
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BInI"yK
Ha KBaJri$ircaqifiHy po6ory

ua sgo6yrrs oceirnboro cryrreHs vraricrp
CTYACHTA SAXY.rr rrcrY CYCNiJIbHI{X TA TIPII KJIAAHHX HAYK

cneqia.nr nicrr 28 I <Ily6ni.rHe yupa n.ninHr ra a4rvrinicrpyBaHHfl )>
rleuuru An4pin .fpoc.rranoBrqa

Ha reMy: <<HaAannfl eJreKTpoHHrIx [ocJryr B c[creMi qepxcanHoro ynpan.ninnr>>

Arcrya"rrrnicrr reMlr: y cfracHoMy insoprraaqifinouy cycuinrcrni
eSexrunnictr cLrcreMr{ Aepx(aBHoro ynpanninnx HarrprMy 3aJrexlrrE sia
in0opNaaqifinzx rexHoJlorifi. Ocxinmu o6qucJrroBanbHa rexnira ra gacoon 3n,.s3Kv

cKJra,qoBoro cyqacHoro }I(Lrrr.rr, B)Ke He CaMe ixns na.snuicu, a

e0exrznnocri BHKJrlrKae saqirannenicrr. Xoqa pieeHr

KoMu'totepu:aqii yrpaincrKllx Aep)ICaBHkrx, rorvrepqifiHrrx crpyKTyp i rponra4xH rroKrr

qo 3€lJrrrruaerbcr HrrxrqlrM, Hix y uponi4Hux rpainax cniry, rpore, icHye

ycni4orrrneHHt npo6neuz ra uorpe6n B s\deHrueHni rlboro po3pr,rBy. Croro4ni
curyaqir 3 BnpoBaAxeHHtM iH$oprraaqifinzx ra rconaynircaqifiHzx rexHolorifi y
AepxaBHoMy ynpaBdnni 3HaxoALITbc.f, B rIeHTpi yBarr4 yrcpaiHcrKoro cycninrcrna.

Bupiururu 3aBAaHHrI crracHoro cycuinrcrna Mox(Jrr{Bo Jrr4rrre 3a AorroMororc

3acrocyBaHH-{ cyqacHl{x saco6in ra MexaHisr\aie AepxaBHoro ynpaBnigru.

Caprocrifini pospo6rcu i rpono3l{qii anropa: po3rnrHyro xapaKrep?rcrvrKy

noHsrr{ ((eJIeKTpoHHa AepxaBHa [ocJryrD); Aocni.qx{eHo HopMarr4Bno-upanoni

3acaAn HaAaHH{ a4rrainicrparuBHux rrocnyr saco6aMr,r eneKTpoHHoro ypflAyBa1Hfl;

oxapaKTepl43oBaHo oco6lunocri uaganHt eneKTpoHHr{x a4rvriHicrpaTvrBHLrx [ocJryr B

rpaiHax enpoueficbKoro Coroay; oKpecJreHo Harpf,MKr4 yAocKoHeureHHs 1;1a1a111fl

eneKTpoHHHX aAMtnlcrparuBHlrx rocJryr n yr<paini.

Ilpanrnvne 3Haqennr po6orlr: nonflrae B pospo6qi Teoperr4qHlrx rroJroxeHb,

MeroAI{tIHI{x II1AXoA1B Ta [paKrI{rrHtIX peKoMeu.qaqifi uloAo po3Br,rrKy raexaHigrvris

HaAaHHfl agrraiHicrparuBHl4x nocJlyr qepe3 eJreKrpoHHe yprAyBaHHf,. I{i pesynbrar1r

Moxyrb 6yru KopucHkIMIit Anfl IIrLIpoKoro KoJra Qaxinqin ra nayrconqin, sri
gafiN'Ialorrcs SopuynaHHtM ra pealisaqiero cepnicHo-opieutonanoi 4epNanuoi

norirurcu n Vrcpaini.

cT€uII{ HeOAMIHHOK)

BlrKopr4cralrHfl ik



3aynaxeHufl: 4o po6oru cyrreBzx 3ayBaxeHb HeMae.

3ara.rrrnr'rfi nrcHosorc: Ksari@ircaqifiHa po6ora e 3aBeprueHoro cauocrifiHoro

npaIIeP ra uicruTr oxperrai rpyHToBHi reoperrvni ra npaKTlrqHi percorvreHaarlii rqoAo

HaAaHHf, eneKTpoHHLIX rocJlyr B cucreui Aepx(aBHoro yrrpaBlinns. ,{ocni4xeunx
BLTKOHaHO m OsOpnaneHo niAuoniAno Ao BcraHoBJreHnx BLrMor, siAuoniaae BLrMoraM

Buruoi ruKoJrra, 3acnyroBye sucoxoi oqinxu, a ii aBrop {enura AHgpifi

ocnirHroro cry[eHrr <uaricrp> 3a crreqianrnicrro

2 8 I <fly6ni.rHe ynpanniu :nfl. Ta a4rvriHicrpyBaHHD).

Hayxonufi nepinnnrc:
AoKrop Qinocofii,
AorIeHr raSe4pur rpaBa
ra ny6liuHoro ynpanninnx
3BO <Vninepcurer Kopolx [anuna>>
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PErIEH3rf '|

Ha KBaJliQinaqifiuy po6ory
ua rgo6yrrn ocsirnboro cryrreHq rvlaricrp

cryAeHTa Qa rcy"rr rrery cycniJrbH tlx ra rI ptl KJI aAHrrx HayK
cueqia.nrnicrr 28I <fly6.ni.tre ynpan.niHHq ra aAvriHicrpyBanHfl>>

rleuuru Auqpin,f, poc"rranoBrrqa

Ha reMy: <<Ha4annfl eJreKTponHrrx [ocJryr B crrcreMi gepxtanHoro yupan.ninnn>>

Arcrya.rrrnicrr reMrr: In$oprr,raqifiHe cycuinrcrso ra c1^racHa qu$posisallis

cycuinrHvx nigHoclrH 3yMoBnroe rrorpe6y y HaAaHHi a4uiHicrparuBHl4x Irocnyr y

eneKrpoHHoMy Qopnrari. Criilcuia po3BrrroK repuropifi ra caMocrifiHicrr cyqacHnx

repuropianbHr.rx rpoMaA, nce 6inrure BKa3ye na s6rrtxeHH.a Bna4u i napo4y, Iqo e

qinnro peQopvru AerleHrparrigarlii B Yrpaini croro4Hi. 3arcono4anui AoKyMeHrI4

rrloAo pesopvru uicqenoro caMoBpr.{yBaHHr ra Aep)KaBHoro ynpauiHlrx

nepe46avarorb BrrpoBaAXeHHr nroAuHo-cepnicuo-opieHronaHoi gepNanuoi uolirzxn

e Yr<paiHi.

Hafi6i"rruu cyrreni Br{cHoBKH i percorvrenlaqii: He3Ba}Kaloqu Ha re, qo

3HarrHa rracruHa a4vrinicrparraBHlrx rrocJlyr HaAaerbct B enerrponHift Sopui B

r<paiuax eC, nce N qefi Br4A rrocnyr Br4Kopr4croByerbcs, Ha pinui 3 narepoBoro

Sopnroro, qo 3aorqapKye 3HaqHy qacruHy pecypcin oprania ny6niunoi ua4u. I{e

roMy, rqo 3aKoHoAaBcrBoM enpoueficrrcoi cnin4pyNsocri uepe,q6aueno

pinHosua.ruicm rcpu.4lrqHoi cnlu piennx a4rvrinicrparr{BH}Ix arcrin a4IraiuicrpartrBnrx

rlocnyr B eJleKrpoHHifi ra rLIcbMonifi Qopnai.

HaseHicrr catrocrifinux pospo6on aBTopa: vrixnapo4nzfi AocsiA

eJreKTpoHHoro BprAyBaHHtr cni4.rrarr, rarufi BuA nocnyr e AocrarHbo srcicHlttvt

iucrpyvreHroM ga6esue.renH.rr ni4r<purocri, uposopocri ra eSer<rusHocri AepxaBHo-

yupannincrroi 4irlrHocri opraniB AepxaBHoro yupanninHx. flepeAosi e ri r<paiHu,

rpoMaAsHlr flKrrx 'orpr,rMyrorb rrepeBaru sil aBToMaru3oBaHkrx upoqecin B

yupanniuni, nimnoro Aocryrry 4o iu$opnaaqii ra ni4rcpurllx crocyHxie g ix yp.r,qoru.

llpanru.ura uinnicrb pospo6.nenHx nuraHb: rroJr.rrrae n poapo6qi uonoxeHr,

ror-srae e po:po6qi uonoxeHb, Br4cHoerde ra peKoMenAarlifr uloAo e$exrnnuoro

HaAaHHr eneKTpoHHLrx [ocJryr B cr4crevri 4epxaBHoro yupanninux, .axi Mo)Kyrb 6ylt



Br4Kopr.rcraui 4nx uiAsuqeHnx pinnx inQopvraqifiHoi uorirztcn n c$epi sa6esneqeHH.fl

qv$poni:aqii 4epxanu.

HarrnHicrb HeAoJrircis: p€r3oM 3 rlIM, oxpevri IroJloxeHn.s Knani$iraqifiHoi

po6oru uorpe6yrorb KoHKperusarlii uiA .{ac 3axl4cry. Ha 4yvmy aBTopa, po3BLIroK

cr4creMr{ HaAaHHr a4rr,rinicrparHBHr{x [ocnyr 3a AorroMororc IKT HanprMy 3€uIexQITb

ni4 po:nurrcy i QyuxqiouyBaHHrr cauoi czcreMlr HaAaHH.a a4vriHicrparrlBHLIx ilocJlyr

y saruifi xpaiui. Pealii cboroAenn.rr ilepeKoHyrorb, rrlo eneKTpoHi:aqix ra

aBroMarrlsaqix crauAapru3oBaHux i yniSiroBaHlrx a4l,riHicrpar?IBHl{x [ocnyr gAarHi

uiAuaulnru eSexrzsHicm Ai.srsHocri oprauiB BnaAIr y HaAaHHi a4rr,riHicrparl{BHllx

eneKrpoHHlrx rocrryr rpoMaA.rrHaM. Torvry nprl 3axvcri rsani$ixaqifinoi po6orra

Bapro 6yno 6 3BepHyrr,r yBary Ha

efierrunuocri Ai-flmnocri s qifi c$epi.

KoHKperrlgarliro uauprurin ni4nr,rrqenur

3ara.nrnHfi Br{cHoBoK npo niluonilnicrr qKocri po6orn pinnro nnuloi

ocsiru i oqinnao rllo nporroHy€Tbcfl: Ha ocnosi npoBeAeHoro anariay

xnani$iraqifiHoi po6orn tlennrur A.A. MoxHa spo6zrn BLrcHoBoK rpo iT

ni4uoni4Hicm suNroraM Blrrqoi ocsiru. Po6ora BvrflBrrfle uu6or<e posynainnr o6panoi

TeMr4, clrcreMarusosaHufi uiaxi.{ ao if BHBrreHHr ra apryMeHrosaHicrb BlrcHonrcin.

[ocni4NesHs niAo6paxae uuporufi orn.rrA HayKoBrrx Ax{epen i nireparyp}r, a raKox

BlrKopracraHurr pislrouaHirnlx rr,rerolis auarisy, qo cniA.rurr rpo upoSecifiny

KoMnereHuricrr aBTopa. 3 orJrrAy Ha Bulrle3a3HarreHe, xnaniSircaqifiHa po6ora

r{euuru A.fl,.3acnyroBye Ha BracoKy oqiuxy ra peKoMeHAyerbc.rr Ao 3axncry.

PeqenreHr:
KaHALIAaT IOpLIALIIIHI4X HayK,
npo$ecop, npo$ecop ra$e4pu
rlHeiruroro i rocnoAapcbKoro
rrpaBa Ta npoqecy,
AeKaH Sarynrrery
JlreincrKorc rop
er<onoir,ti.Inoro s

w
r l'i
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